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DEFINICIJAS

Piemérojamais(-ie) tiesibu akts(-i) ir attiecigie tiesibu akti,
kas piemérojami Pakalpojumu sniedz€ja galvenajam birojam
Lietuvas Republika vai ta filidlem Latvijas Republikd un Igaunijas
Republika.

Anketa ir Klientu Ieguldijumu pakalpojumu anketa.

Finansu instrumentam(-iem) ir tdda nozime, kada noteikta
Piemérojamajos tiesibu aktos, ar kuriem isteno Eiropas Parlamenta
un Padomes 2014. gada 15. maija Direktivu 2014/65/ES par
finansu instrumentu tirgiem un ar ko groza Direktivu 2002/92/EK
un Direktivu 2011/61/ES.

Ieguldijumu parvaldes pakalpojumi ir ieguldijumu
pakalpojumi un/vai blakuspakalpojumi, par kuriem Klients un
Pakalpojumu sniedzé&js ir rakstiski vienojusies.

Grupas uznémums ir jebkurs uznémums, kas tieSi vai netiesi
saistits ar Pakalpojumu sniedzéja mates uznémumu.
Ieguldijumu konsultacija ir personiga konsultacija, ko
Pakalpojuma sniedz&js sniedz Klientam attieciba uz vienu vai
vairakiem darijumiem ar Finansu instrumentiem un, kas ierosina
Sadas darbibas: a) pirkt, pardot, parakstities, apmainit, atpirkt vai
garantét konkréta Finansu instrumenta emisiju; b) izmantot vai
neizmantot ar konkrétu Finansu instrumentu pieskirtas tiesibas
pirkt, pardot, parakstities, apmainit, atpirkt vai garantét Finansu
instrumenta emisiju.

Rikojums ir Klienta rikojums Pakalpojuma sniedzéjam par
darijumiem ar Finansu instrumentiem.

Noteikumi un nosacijumi ir So Ieguldijumu parvaldes
pakalpojumu noteikumi un nosacijumi, kas ir Liguma neatnemama
sastavdala.

Ligums ir Ieguldijumu parvaldes pakalpojumu ligums vai cits
ligums par ieguldijumu vai blakuspakalpojumu sniegSanu, kas
noslégts starp Klientu un Pakalpojumu sniedz&ju.

Starpnieciba ir ieguldijumu pakalpojums, ar kuru pakalpojuma
sniedz&js pienem Klienta rikojumus un izpilda un/vai nodod tos
citam brokeru sabiedribam vai kreditiestadem izpildei.

Brokeru pakalpojumi ir ieguldijumu pakalpojums, kura
Pakalpojuma sniedzéjs pienem Klienta Rikojumus un izpilda un/vai
nodod tos citam brokeru sabiedribam vai kreditiestadém.
Timekla vietne ir www.inviseimosbiuras.com Pakalpojumu
sniedz€ja galvenajam birojam Lietuvas Republika, www.invl.lv
Pakalpojumu sniedz€&ja filialei Latvijas Republikd un www.invl.ee
Pakalpojumu sniedzéja filialei Igaunijas Republika. Citam
definicijam ir tada nozime, kada tam pieskirta Liguma vai
Piemérojamajos tiesibu aktos.

1. VISPARIGIE NOTEIKUMI

1.1. Noteikumi un nosacijumi ir svarigs dokuments, kura siki
izklastiti Liguma noteikumi, un tie ir Liguma neatnemama
sastavdala. Noteikumi un nosacijumi nosaka visparéjo Ieguldijumu
parvaldes pakalpojumu snieganas kartibu. Ipasie noteikumi un
nosacijumi Ieguldijumu parvaldes pakalpojumu sniegSanai ir
noraditi Liguma.

1.2.Ja starp Ligumu un Noteikumiem un nosacijumiem rodas
pretrunas, noteicoSie ir Liguma noteikumi. Pretrunu gadijuma
starp dazadu Ligumu noteikumiem, tiek uzskatits, ka jaunakais
Pakalpojuma sniedzé&ja riciba esosSais dokuments satur aktualako
informaciju par Klientu, ja vien minéta interpretacija nav pretruna
ar tiesibu aktos noteiktajam prasibam.

1.3. Papildus Liguma noteikumiem uz Pusu attiecibam attiecas $adi
dokumenti: E-pakalpojumu sniegSanas ligums, Rikojumu izpildes
politika; Finansu instrumentu un ar tiem saistito risku apraksts;
Klientu finansu instrumentu un naudas lidzek|u Skirtas turéSanas
politika; Interesu konflikta novérsanas politika; Noteikumi
attieciba uz pamudinajumiem; Pamatinformacijas dokuments par
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TERMS AND CONDITIONS FOR THE WEALTH MANAGEMENT SERVICES

DEFINITIONS

Applicable Law(s) shall mean the respective laws applicable
to the Service Provider’s head office in the Republic of Lithuania
or its branches in the Republic of Latvia and in the Republic of
Estonia.
Questionnaire shall
Investment Services.
Financial Instrument(s) shall have the meaning specified in
the Applicable laws implementing the Directive 2014/65/EU of
the European Parliament and of the Council of 15 May 2014 on
markets in financial instruments and amending Directive
2002/92/EC and Directive 2011/61/EU.

Wealth Management Services shall mean investment
services and/or ancillary services agreed in writing between the
Client and the Service Provider.

Group Company shall mean any company directly or indirectly
related to the parent company of the Service Provider.
Investment Advice shall mean a personal recommendation
made by the Service Provider to a Client in respect of one or
more transactions in Financial Instruments, and which suggests
the following actions: a) to buy, sell, subscribe for, exchange,
repurchase or guarantee the issue of a particular Financial
Instrument; b) to exercise or not to exercise any right conferred
by a particular Financial Instrument to buy, sell, subscribe for,
exchange, repurchase or guarantee the issue of a Financial
Instrument.

Order(s) shall mean an order from the Client to the Service
Provider regarding transactions with Financial Instruments.
Terms and Conditions shall mean the terms and conditions for
the Wealth Management Services, which shall form an integral
part of the Agreement.

Agreement shall mean a Wealth Management Services
Agreement or other agreement for the provision of investment
or ancillary services concluded between the Client and the
Service Provider.

Brokerage shall mean an investment service whereby the
Service Provider accepts the Client’s Orders and executes and/or
transmits them to other brokerage firms or credit institutions for
execution.

Website means www.invlseimosbiuras.com for the Service
Provider's Head Office in the Republic of Lithuania, www.invl.lv
for the Service Provider's branch in the Republic of Latvia and
www.invl.ee for the Service Provider's branch in the Republic of
Estonia.

Other definitions shall have the meaning given to them in the
Agreement or in the Applicable Laws.

mean the Client’'s Questionnaire on

1. GENERAL PROVISIONS

1.1. The Terms and Conditions are an important document
detailing the provisions of the Agreement and form an integral
part of the Agreement. The Terms and Conditions specify the
general procedures for the provision of Wealth Management
Services. The specific terms and conditions for the provision of
Wealth Management Services are specified in the Agreement.
1.2.In the event of any contradiction between the Agreement
and the Terms and Conditions, the provisions of the Agreement
shall prevail. In the event of any contradiction between the
provisions of different Agreements, the most recent document
held by the Service Provider shall be deemed to contain the most
up-to-date information about the Client, unless said
interpretation is in breach of statutory requirements.

1.3. In addition to the provisions of the Agreement, the following
documents shall apply to the relationship between the Parties:
Agreement on Electronic Services; Order Execution Policy;
Description of Financial Instruments and Their Inherent Risks;
Policy on Safeguarding Clients’ Assets; Policy on Avoiding
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saistibu pret iegulditajiem aizsardzibu; Noteikumi klientu
kategorizésanai; Privatuma politika; Cenradis (turpmak kopa
saukti par Dokumentiem).

1.4. Klients jebkura laika var pieklit Noteikumiem un
nosacijumiem un Dokumentiem Pakalpojuma sniedz€ja Timekla
vietné un var sanemt So dokumentu bezmaksas kopijas Klientu
apkalposanas nodalas.

1.5. Pakalpojuma sniedzé&jam ir tiesibas vienpus&ji mainit
Noteikumus un nosacijumus un/vai Dokumentus. Klients tiek
informéts par izmaipam Noteikumos un nosacijumos 30
(trisdesmit) dienas pirms Noteikumu un nosacijumu spéeka
stasanas briza, publicgjot pazinojumu par izmainam Noteikumos
un nosacijumos Pakalpojumu sniedz€ja Timekla vietng, iznemot
Noteikumu un nosacijumu 1.6. punkta paredzétos gadijumus.
Klients tiek informé&ts par izmainam Dokumentos, public&jot
aktualas Dokumentu versijas Pakalpojuma sniedzéja Timekla
vietné.

1.6. Ja Noteikumu un nosacijumu grozijumi uzlabo Klienta situaciju
un/vai grozijumi ir redakcionala rakstura un/vai ir saistiti ar
Pakalpojuma sniedz€ja kontaktinformacijas mainu, un/vai ir
saistiti ar grozitu tiesibu aktu prasibu ievieSanu, Pakalpojuma
sniedz€ja vienpusé&jie Noteikumu un nosacijumu grozijumi stajas
spéka nakamaja diena péc to publicésanas Pakalpojuma sniedzéja
Timek|a vietne.

1.7. Pazinojums, kas publicéts Pakalpojuma sniedz€ja Timekla
vietné par izmainam Noteikumos un nosacijumos un Dokumentos,
tiek uzskatits par atbilstosu pazinojumu Klientam par vienpus&jam
izmaipam Sajos dokumentos. Tiek uzskatits, ka Klients ir piekritis
Noteikumu un nosacijumu grozijumiem, ja Klients lidz to speka
staSanas dienai nav pazinojis Pakalpojuma sniedz&jam par savu
nepiekriSanu Noteikumu un nosacijumu grozijumiem un neizmanto
savas tiesibas izbeigt Ligumu taja vai Noteikumos un nosacijumos
noteiktaja kartiba.

1.8. Pakalpojuma sniedz€js, sniedzot Ieguldijumu parvaldes
pakalpojumus, rikojas godigi un profesionali, Klienta interesés un
saskana ar Siem Noteikumiem un nosacijumiem, Liguma
noteikumiem, Dokumentiem un citam Piemérojamos tiesibu aktos
noteiktajam prasibam.

1.9. Klients apnemas iepazities ar Ligumu (taja skaita
Noteikumiem un nosacijumiem), Dokumentiem un citu
Pakalpojuma sniedz€ja noradito informaciju pirms Liguma

noslégsanas. Klientam ir pienakums sekot lidzi izmainam Sajos
dokumentos, sekot lidzi izmainam dokumentos Pakalpojuma
sniedz&€ja Timekla vietné un iepazities ar tiem uzreiz péc
informacijas sanemsanas no Pakalpojuma sniedzé&ja par izmainam
Sajos dokumentos.

2. INFORMACIJA PAR PAKALPOJUMA SNIEDZEJU

2.1. Pakalpojumu sniedzé€js ir Lietuvas Republika dibinata UAB FMI
INVL Financial Advisors (redistracijas numurs: 304049332,
juridiska adrese: Gynéjy g. 14, Vilna), ka ari tas filiales Latvijas
Republika un Igaunijas Republika. Pakalpojumu sniedzé&js ir
licencéta finansu brokeru sabiedriba, kas darbojas saskana ar
Lietuvas Bankas 2015. gada 30. novembri izsniegto licenci
Nr.B110, kas pieskir tiesibas sniegt Klientiem ieguldijumu
pakalpojumus un blakuspakalpojumus.

2.2. Pakalpojumu sniedz€js ir paklauts Lietuvas Bankas
prudencialajai uzraudzibai. Turklat ta filiales Latvijas Republika un
Igaunijas Republika uzrauga Latvijas Republikas Latvijas Banka un
Igaunijas FinansSu uzraudzibas un noreguléjuma iestade ka
uznéméjas dalibvalsts iestade.
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Conflicts of Interest; Rules on Inducements; Key Information on
the Insurance of Liabilities to Investors; Rules on Categorisation
of Clients; Privacy Policy; Price List (these collectively shall be
referred to as the Documents).

1.4. The Client may at any time access the Terms and Conditions
and the Documents on the Service Provider’s Website and may
obtain free copies of these documents from the Client Service
Departments.

1.5. The Service Provider has the right to unilaterally change the
Terms and Conditions and/or the Documents. The Client shall be
informed of changes to the Terms and Conditions 30 (thirty)
days prior to the moment of the entry into force of the Terms
and Conditions by publishing a notice of the change to the Terms
and Conditions on the Service Provider’'s Website, except for the
cases provided for in Clause 1.6 of the Terms and Conditions.
The Client shall be informed about changes to the Documents by
publishing the current versions of the Documents on the Service
Provider’s website.

1.6. Where amendments to the Terms and Conditions improve
the Client’s situation and/or the amendments are of an editorial
nature and/or relate to the change of the Service Provider’s
contact details and/or relate to the implementation of amended
legal requirements, the unilateral amendments to the Terms and
Conditions by the Service Provider shall become effective on the
next day after their publication on the Service Provider’s
Website.

1.7. A notice published on the Service Provider’'s website about
the changes to the Terms and Conditions and the Documents
shall be deemed to be a proper notification to the Client of a
unilateral change to these documents. The Client shall be
considered to have accepted the amendments to the Terms and
Conditions if the Client does not notify the Service Provider of
their disagreement with the amendment to the Terms and
Conditions prior to the effective date thereof and does not
exercise their right to terminate the Agreement in accordance
with the procedure set out therein or in the Terms and
Conditions.

1.8. The Service Provider, when providing Wealth Management
Services, shall act honestly and professionally, in the best
interest of the Client, and in accordance with these Terms and
Conditions, the provisions of the Agreement, the Documents,
and any other requirements set forth in the Applicable Law.
1.9. The Client undertakes to read the Agreement (including the
Terms and Conditions), the Documents and other information
specified by the Service Provider prior to entering into the
Agreement. The Client shall be obliged to follow the changes to
these Documents, to keep track of changes to the Documents
on the Service Provider’s Website, and to read them immediately
upon receiving information from the Service Provider about
changes to these Documents.

2. INFORMATION ABOUT THE SERVICE PROVIDER

2.1. The Service Provider is UAB FMI INVL Financial Advisors
established in the Republic of Lithuania (legal entity code:
304049332, registered address Gynejy g. 14, Vilnius) together
with its branches in the Republic of Latvia and in the Republic of
Estonia. The Service Provider is a licensed financial brokerage
firm operating in accordance with licence No. B110 issued by the
Bank of Lithuania on 30 November 2015, granting the right to
provide investment and ancillary services to Clients.

2.2. The Service Provider is subject to the prudential supervision
of the Bank of Lithuania. Its branches in the Republic of Latvia
and in the Republic of Estonia are furthermore supervised by the
Central Bank of the Republic of Latvia and the Estonian Financial
Supervision and Resolution Authority in their respective roles as
host member state authority.
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3. INFORMACIJAS VAKSANA PAR KLIENTU. ATBILSTIBAS
UN PIEMEROTIBAS NOVERTEJUMS

3.1. Pakalpojuma sniedzéjs saskana ar Piemé&rojamajos tiesibu
aktos noteikto kartibu izvérté, vai konkrétie Klientam piedavatie
ieguldijumu pakalpojumi un/vai Finansu instrumenti ir Klientam
pieméroti/atbilstosi, lai rikotos Klienta interesés. Sim noliikam
Klients sniedz Pakalpojuma sniedz€jam informaciju par savam
zinasanam un pieredzi ieguldijumu joma, finansialo stavokli un
ieguldijumu mérkiem, aizpildot Anketu Pakalpojuma sniedzé&ja
noraditaja forma, ja vien (i) Klients jau nav aizpildijis Anketu pie
Pakalpojuma sniedz&ja; vai (ii) Klients ir tiesigs darijumu
partneris.

3.2. Ja Klients atsakas aizpildit Anketu, iesniedz nepareizi aizpilditu
Anketu vai to vispar neiesniedz, Pakalpojuma sniedz€js atsakas
sniegt Ieguldijumu parvaldes pakalpojumus.

3.3. Klients ir atbildigs par savlaicigu Anketa noradito grozito datu
aktualizésanu saskana ar Ligumu.

3.4. Klients ir atbildigs par visas Pakalpojuma sniedz&jam sniegtas
informacijas pareizibu.

4. KLIENTA IEDALIJUMS KATEGORIJAS

4.1. Pakalpojuma sniedzejs kategorizé Klientu ka Privato klientu,
Profesionalo klientu vai Tiesigo darijumu partneri. Klienta galvena
kategorija, kura ir pieskirta Klientam, ir noradita Liguma Ipasaja
dala. Klientam ir tiesibas jebkura laika pieprasit kategorijas mainu,
lai sasniegtu augstaku vai zemaku savu interesu aizsardzibas
l[imeni, bet persona var tikt kategorizéta ka Profesionals klients vai
Tiesigs darijumu partneris tikai tad, ja ta atbilst tiesibu aktos
noteiktajam prasibam.

4.2.Ja Pakalpojuma sniedzéjam klust zinams, ka Klients vairs
neatbilst nosacijumiem, saskana ar kuriem tas tika atzits par
Profesionalu klientu, Pakalpojuma sniedz&jam ir attiecigi jarikojas
un japieméro Klientam visi iegulditaju aizsardzibas pasakumi.
4.3. Klienta kategorija var tikt mainita ari péc Pakalpojuma
sniedz€&ja iniciativas vai péc Klienta pieprasijuma $ados gadijumos:
4.3.1. klasificét Klientu, kurs tiek uzskatits par Tiesigu darijumu
partneri, ka Profesionalu klientu vai Privatu klientu;

4.3.2. klasificét Klientu, kur$ tiek uzskatits par Profesionalu
klientu, ka Privatu klientu;

4.3.3. klasificét Klientu, kurs tiek uzskatits par Privatu klientu, ka
Profesionalu klientu vai Tiesigu darijumu partneri, ja persona
atbilst likuma noteiktajam prasibam.

4.4, Detalizétaki noteikumi Klientu iedalisanai noteikta Klientu
kategorija ir izklastiti Noteikumos klientu kategorizésanai, kas ir
pieejamas Klientam pirms Liguma noslégsanas un regulari tiek
publicétas Pakalpojumu sniedz€ja Timekla vietné.

5. PERSONAS IDENTIFIKACIJA

5.1. Pakalpojumu sniedz€jam, sniedzot Ieguldijumu parvaldes
pakalpojumus, un Klientam, izmantojot Ieguldijumu parvaldes
pakalpojumus, ir pienakums ievérot Noteikumos un nosacijumos,
pusu noslégtajos Ligumos un Piemérojamajos tiesibu aktos
noteikto Klienta identitates noskaidrosanas kartibu.

5.2. Lai noskaidrotu personas identitati, Klientam un/vai Klienta
parstavim ir jasniedz Pakalpojuma sniedz€ja pieprasita informacija
un dokumenti. Pakalpojuma sniedz€jam ir tiesibas veikt citus
likumigus pasakumus, lai noskaidrotu Klienta un/vai ta parstavja
identitati.

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN
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3. COLLECTING INFORMATION ABOUT THE CLIENT.
ASSESSMENT OF SUITABILITY AND APPROPRIATENESS

3.1. The Service Provider shall, in accordance with the procedure
established by the Applicable Law, assess whether the particular
investment services and/or Financial Instruments offered to the
Client are suitable/appropriate for the Client in order to act in
the Client’s best interests. For this purpose, the Client shall
provide the Service Provider with information on their
investment knowledge and experience, financial situation and
investment objectives by completing a Questionnaire in the form
specified by the Service Provider, unless (i) the Client has
already completed the Questionnaire with the Service Provider;
or (ii) the Client is an eligible counterparty.

3.2. If the Client refuses to complete the Questionnaire, submits
an incorrectly completed Questionnaire, or does not submit a
Questionnaire at all, the Service Provider will refuse to provide
Wealth Management Services.

3.3. The Client shall be responsible to update in a timely manner
the amended data specified in the Questionnaire in accordance
with the Agreement.

3.4. The Client shall be responsible for the accuracy of all
information provided to the Service Provider.

4. CATEGORISATION OF A CLIENT

4.1. The Service Provider shall categorise the Client as a Retail
Client, Professional Client, or Eligible Counterparty. The Client’s
primary category to which they are assigned is specified in the
Specific Part of the Agreement. A Client has the right to request
a change of category at any time in order to achieve a higher or
lower level of protection of their interests, but a person can only
be classified as a professional Client or eligible counterparty if
they meet the statutory requirements.

4.2. Where the Service Provider becomes aware that the Client
no longer satisfies the conditions under which they were
recognised as a Professional Client, the Service Provider must
take appropriate action and apply all investor protection
measures to the Client.

4.3. The Client’s category may also be changed at the Service
Provider’s initiative or at the Client’s request in the following
cases:

4.3.1. to classify the Client who is deemed to be an Eligible
Counterparty as either a Professional Client or a Retail Client;
4.3.2. to classify the Client who is deemed to be a Professional
Client as a Retail Client;

4.3.3. to classify the Client who is considered a Retail Client as
a Professional Client or an Eligible Counterparty if the person
meets statutory requirements.

4.4. More detailed rules for assigning Clients to a particular
Client category are set out in the Rules on Categorisation of
Clients, which are made available to the Client prior to the
conclusion of the Agreement and are published on the Service
Provider’'s Website on a regular basis.

5. PERSONAL IDENTIFICATION

5.1. The Service Provider, when providing the Wealth
Management Services, and the Client, when using the Wealth
Management Services, are obliged to comply with the
procedures for establishing the Client’s identity set out in the
Terms and Conditions, the Agreements concluded by the parties
and the Applicable Law.

5.2.In order to establish the identity of the person, the Client
and/or the Client’s representative must provide the information
and documents requested by the Service Provider. The Service
Provider shall be entitled to take other lawful measures to
establish the identity of the Client and/or their representative.
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5.3. Klientiem ir pienakums aizpildit Pakalpojuma sniedzéja
"Pazisti savu klientu" anketas (fiziskam personam / juridiskam
personam), kuras Pakalpojuma sniedz€js izmanto, lai apkopotu
informaciju, kas noteikta Piemé&rojamajos tiesibu aktos par
Noziedzigi iegutu lidzekJu legalizacijas un terorisma un
proliferacijas finanséSanas novérsanu. Pakalpojuma sniedzé&js
nedibina darijuma attiecibas ar personam, kuras atsakas sniegt
anketas pieprasito informaciju.

5.4. Pakalpojuma sniedz€js noskaidro fiziskas personas identitati,
pamatojoties uz fiziskas personas personu apliecinosu dokumentu
originaliem, kas ir piepnemami Pakalpojuma sniedz&am, t.i.,
pilsona pasi, personas apliecilbu vai citiem Pakalpojuma
sniedz€jam pienemamiem dokumentiem. Pakalpojuma sniedz€jam
ir tiesibas atteikties pienemt personas dokumentus, kuri nesatur
pietiekamus datus, lai noteiktu personas identitati, vai kurus
Pakalpojuma sniedz€js uzskata par viegli viltojamiem.

5.5. Fizisku personu identificé péc tas varda un uzvarda, personas
koda un/vai dzimSanas datuma, dzivesvietas, personu apliecinosa
dokumenta izdoSanas datuma un numura un citiem personu
identificéjosSiem datiem.

5.6. Pakalpojuma sniedz€js identificé juridisku personu un tas
patiesa labuma guvéjus, pamatojoties uz tas dibinasanas
dokumentiem, izzinam no Juridisko personu redistra un citiem
Pakalpojuma sniedz&jam pienemamiem dokumentiem. Juridiskas
personas identifikacija ietver tas nosaukuma, juridiskas personas
registracijas numura, juridiskas adreses registracijas vietas un citu
juridiskas personas identitati apliecinosu datu noteiksanu.

5.7. Pakalpojuma sniedz&js noskaidro tas fiziskas personas
pilnvaras un identitati, kura rikojas Klienta varda, kas ir juridiska
persona, Noteikumu 5.4. punkta noteiktaja kartiba un saskana ar
Pakalpojumu sniedz&ja riciba esoSo Klienta paraksta un zimoga
parauga karti, ja valsti, kura Klients registréts, tiek izmantota
paraksta un zimoga parauga karte.

5.8.Ja to paredz Ligums, kas noslégts starp Pakalpojuma
sniedz€ju un Klientu, Klientu var identificét ari elektroniski, mutiski
vai ar citiem ar Klientu saskanotiem identifikacijas lidzekliem.
5.9.Ja mainas fiziskas personas vards, uzvards vai dzivesvietas
adreses, juridiskas personas nosaukums, juridiskas adreses,
statdti, amatpersonas vai Klienta pilnvaras atsauksanas gadijuma,
Klients nekavéjoties rakstiski vai cita veida, par ko Puses ir
vienojusas, informé parstavjus vai citas personas, kuras ir tiesigas
slégt darijumus Klienta varda, informé Pakalpojuma sniedz&ju un
iesniedz tam ar izmainam saistito dokumentu originalus vai
apliecinatas kopijas, un, ja Klients ir juridiska persona, iesniedz
Pakalpojuma sniedz&jam izzinu no Juridisko personu redistra un,
ja tie tiek izmantoti valsti, kura Klients redistréts, nomaina
parstavju parakstu un zimogu paraugus, kas noforméti noteiktaja
kartiba. Saja punkta noteikto pienakumu neizpildes gadijuma

Klients ir pilniba atbildigs par visam sekam, kas radusas
savlaicigas nepazinosanas rezultata, un Klients piekrit, ka
Pakalpojuma sniedz€ja darbibas, kas veiktas saskana ar

Pakalpojuma sniedz€ja zinamiem Klienta datiem un pilnvaram,
tiek uzskatitas par pienacigi veiktam.

5.10. Klientam ir jasniedz Pakalpojuma sniedz€jam informacija un
dokumentu originali vai notariali apliecinatas kopijas valsts valoda,
lai apliecinatu savu identitati.

5.11.Ja rodas aizdomas par personu, kura ir tiesiga slégt
darijumus vai izmantot Klienta kontu Klienta varda, ka ari citos
gadijumos, lai parliecinatos par Klienta darbibas likumibu,
Pakalpojuma sniedz&jam ir tiesibas neizpildit Klienta Rikojumus,
kameér Klients vai ta parstavis nav iesniedzis papildu informaciju
un/vai dokumentus, kas apliecina personas tiesibas slégt
darijumus vai izmantot Klienta kontus Klienta varda vai Klienta
darbibas likumibu.
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5.3. Clients are obliged to complete the Service Provider’s know
your customer questionnaires (for Natural Persons/Legal
Entities), which are used by the Service Provider to collect the
information set out in the Applicable Laws on Prevention of
Money Laundering and Terrorist Financing. The Service Provider
shall not enter into business relationships with persons who
refuse to provide the information requested in the
questionnaires.

5.4. The Service Provider shall establish the identity of a natural
person on the basis of the natural person’s original identity
documents acceptable to the Service Provider - i.e. a citizen’s
passport, identity card or other documents acceptable to the
Service Provider. The Service Provider shall have the right to
refuse personal documents which do not contain sufficient data
to establish the identity of the person or which the Service
Provider considers easily falsified.

5.5. A natural person shall be identified by their name and
surname, personal identification number and/or date of birth,
place of residence, date and number of issue of the identity
document and other personal identification data.

5.6. The Service Provider shall identify a legal entity and its
beneficiaries on the basis of its incorporation documents,
statements from the Register of Legal Entities and other
documents acceptable to the Service Provider. Identification of
a legal entity includes determining its name, legal entity code,
place of registration of the registered office and other data
confirming the identity of the legal entity.

5.7.The Service Provider shall establish the authority and
identity of a natural person acting on behalf of the Client which
is a legal entity in accordance with the procedure set out in
Clause 5.4 of the Terms and Conditions and, if a sample
signature and stamp card is used in the country of establishment
of the Client, in accordance with the Client’s sample card of
signatures and stamps held by the Service Provider.

5.8. If provided for in the Agreement concluded between the
Service Provider and the Client, the Client may also be identified
by electronic means, verbally or by any other means of
identification agreed with the Client.

5.9. In the event of a change in the name, surname or residential
address of a natural person, the name of a legal entity, the
registered office address, the articles of association, the
managers, or the revocation of the Client’'s power of attorney,
the Client shall promptly notify the representatives or other
persons entitled to conclude transactions on behalf of the Client
in writing or in any other manner agreed between the parties,
notify the Service Provider and provide it with the original or
certified copies of the documents relating to the changes, and if
the Client is a legal entity, provide the Service Provider with a
statement from the Register of Legal Entities and, if used in the
country of establishment of the Client, samples of the signatures
and seals of the replaced representatives, executed in
accordance with the prescribed procedure. Failure to comply
with the obligations set out in this clause shall render the Client
fully liable for all consequences resulting from the failure to
notify in time and the Client agrees that the actions of the
Service Provider carried out in accordance with the Client’s
details and authorizations as known to the Service Provider shall
be deemed to have been properly performed.

5.10. The Client must provide the Service Provider with
information and originals or notarised copies of documents in
the official language to establish their identity.

5.11. In case of suspicion as to the person entitled to enter into
transactions or use the Client’s account on behalf of the Client,
as well as in other cases, in order to ascertain the legality of the
Client’s activities, the Service Provider shall have the right not
to execute the Client’s Orders until the Client or their
representative submits additional information and/or documents
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6. PARSTAVIBA

6.1. Klientam ir tiesibas izmantot Pakalpojuma sniedz€ja sniegtos
pakalpojumus ar sava likumiska parstavja starpniecibu. Juridiska

persona darbojas ar savu valdes loceklu vai citu pienacigi
pilnvarotu parstavju starpniecibu.
6.2. Klienta  parstavis var parstavét Klientu, iesniedzot

Pakalpojuma sniedz&jam pienemama forma dokumentu, kas
apliecina tam pieskirtas Klienta pilnvaras, kuras atbilst
Piemérojamos tiesibu aktos vai citos normativajos aktos
noteiktajam prasibam attieciba uz $adu dokumentu formu un
saturu.

6.3. Pakalpojuma sniedz&jam ir tiesibas pieprasit Klientam, kurs ir
fiziska persona, veikt noteiktas darbibas personigi, nevis ar
parstavja starpniecibu.

6.4. Pakalpojumu sniedzéjs ka Klienta parstavibas apliecinajumu
pienem tikai tadus tam iesniegtos dokumentus, kuros skaidri un
neparprotami noradits Klients, Klienta parstavis un tam pieskirtas
pilnvaras. Pakalpojuma sniedz&jam ir tiesibas noraidit
dokumentus, kas neatbilst $Saja punktd izklastitajiem
nosacijumiem.

6.5. Pakalpojuma sniedz&ja darbiniekam ir tiesibas sazinaties ar
Klientu, lai apstiprinatu Klienta parstavja Pakalpojuma sniedzéjam
dotos Rikojumus (darbibas).

6.6. Pakalpojuma sniedz€jam ir tiesibas uz laiku atteikties izpildit
Klienta parstavja pieprasijumus un/vai Rikojumus, kamér tiek
parbauditas Klienta parstavja pilnvaras un personu apliecinosi
dokumenti.

6.7. Ja Klients rikojas ar parstavja starpniecibu (tai skaita rikojas
juridisko personu varda), piemérotibas/pienemamibas
novértésanas procesa informacija par Klienta finansialo stavokli un
ieguldijumu meérki tiek sniegta, apkopota un novértéta no pasa
Klienta viedokla, bet informacija par personas zindsanam un
pieredzi ieguldijumu joma tiek sniegta, apkopota un novértéta no
parstavja viedokla. Neskatoties uz to, Pakalpojuma sniedz&jam ir
tiesibas pieprasit, lai Klienta parstavja anketa sniegtas
informacijas pareizibu apstiprinatu Klients.

7. KLIENTA PARAKSTS

7.1. Ja vien Puses nav vienojusas citadi, visi Ligumi, kas noslégti
Klienta varda, un visi rakstiskie rikojumi, pieprasijumi vai citi
dokumenti, ko Klients iesniedzis Pakalpojuma sniedz&jam, ir
japaraksta Klientam vai Klienta likumigajam parstavim.

7.2. Pakalpojuma sniedz&jam ir tiesibas pieprasit, lai Klients vai
Klienta parstavis paraksta dokumentus Pakalpojuma sniedz€ja
darbinieka klatbitné vai, lai Klienta vai Klienta parstavja paraksts
uz dokumentiem tiek notariali apliecinats.

7.3.Ja Klients ir juridiska persona un, ja valsti, kura Klients
registréts, tiek izmantota paraksta un zimoga parauga karte, tas
parstavjus norada uz paraksta un zimoga kartites parauga, ko
Klients izsniedz Pakalpojuma sniedzéjam un ko paraksta juridiskas
personas vaditajs, cita juridiskas personas vaditaja attiecigi
pilnvarota persona vai cita persona, kura ir tiesiga juridiskas
personas varda slégt darijumus, ka noradits juridiskas personas
dibinadsanas dokumentos.

7.4. Klienta, kas ir juridiska persona, rakstveida dotie Rikojumi ir
japaraksta Klientam vai ta pilnvarotam personam un jaapzimogo
ar zZimogu, ja zimoga paraugs ir ieklauts Pakalpojuma sniedz€jam
iesniegtaja parakstu un zimogu parauga kartité, ja ta tiek
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confirming the person’s entitlement to enter into transactions or
use the Client’s account on behalf of the Client or the legality of
the Client’s activities.

6. REPRESENTATION

6.1. The Client has the right to use the services provided by the
Service Provider through their legal representative. A legal entity
shall act through its directors or other duly authorised
representatives.

6.2. The Client’s representative may represent the Client by
submitting to the Service Provider a document in a form
acceptable to the Service Provider attesting to the Client's
authority conferred on them, which shall meet the requirements
as to the form and content of such documents as set out in the
Applicable Laws or other legal acts.

6.3. The Service Provider has the right to require the Client who
is a natural person to perform certain actions personally and not
through a representative.

6.4. The Service Provider shall only accept documents submitted
to it as evidence of the Client’s representation that clearly and
unambiguously identify the Client, the Client’s representative
and the powers granted to the latter. The Service Provider shall
have the right to refuse documents that do not comply with the
conditions set out in this clause.

6.5. An employee of the Service Provider has the right to contact
the Client to confirm the Orders (actions) given to the Service
Provider by the Client’s representative.

6.6. The Service Provider shall have the right to temporarily
refuse to execute the Client’s representative’s requests and/or
Orders while the Client’s representative’s credentials and
identity documents are being checked.

6.7.In case the Client is acting through a representative
(including acting on behalf of legal entities), in the process of
assessing suitability/acceptability, the information on the
financial situation and the investment objective shall be
provided, collected, and assessed through the Client’s own
perspective and the information on the person’s knowledge and
experience in the investment field shall be provided, collected,
and assessed through the representative’s perspective.
Nevertheless, the Service Provider shall have the right to require
that the accuracy of the information provided in the
Questionnaire by the Client’s representative is confirmed by the
Client.

7. CLIENT SIGNATURE

7.1.Unless otherwise agreed between the parties, any
Agreements entered into on behalf of the Client and any written
Orders, requests or other documents submitted by the Client to
the Service Provider must be signed by the Client or the Client’s
legal representative.

7.2. The Service Provider shall have the right to require the
Client or the Client’s representative to sign the documents in the
presence of an employee of the Service Provider, or to have the
Client's or the Client’s representative’s signature on the
documents notarised.

7.3. If the Client is a legal entity, and if a sample signature and
stamp card is used in the country of establishment of the Client,
its representatives shall be indicated on the sample signature
and stamp card provided by the Client to the Service Provider
and signed by the head of the legal entity, another person duly
authorised by the head of the legal entity, or another person
authorised to enter into transactions on behalf of the legal entity
as specified in the legal entity’s documents of establishment.
7.4. Orders given in writing by a Client which is a legal entity
must be signed by the Client or its authorised persons and
stamped, provided that a sample of the stamp is included in the
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izmantota valsti, kura Klients registréts, un zimoga lietoSana ir
noteikta juridiskas personas dibinasanas dokumentos.

7.5. Klients, kurs vélas izmantot Pakalpojuma sniedzg&ja sniegtos
elektroniskos  pakalpojumus, slédz attiecigu Ligumu ar
Pakalpojuma sniedz&ju un vinam ir tiesibas iesniegt Pakalpojuma
sniedz€jam pieprasijumus, Rikojumus un citus dokumentus,
izmantojot elektronisko pakalpojumu sistému Liguma noteiktaja
kartiba, ka ari slégt un/vai grozit Ligumus. Ligumi, pieprasijumi,
Rikojumi un citi dokumenti, kurus Klients noslédzis elektroniski,
izmantojot identifikacijas lldzeklus, par kuriem Puses vienojusas,
uzskatami par tadiem, kam ir tads pats juridisks spéks ka Klienta
ar roku rakstitiem dokumentiem, un tie ir uzskatami ka pieradijumi
stridos starp Pakalpojuma sniedz&ju un Klientu tiesas un citas
iestadés.

8.LIGUMU SLEGSANA. LIGUMU UN/VAI PAKALPOJUMU
IZBEIGSANA

8.1. Nemot véra Pakalpojuma sniedz€ja, Klienta un sabiedribas
intereses, Pakalpojuma sniedz€jam ir tiesibas Piemé&rojamajos
tiesibu aktos noteiktaja kartiba ierobezot to personu skaitu, kuram
var tikt sniegti Ieguldijumu parvaldes pakalpojumi.

8.2. Pakalpojuma sniedz&jam ir tiesibas vienpusé&ji noteikt
Klientiem kvalitativos un kvantitativos kritérijus. Pakalpojuma
sniedz€jam ir tiesibas atteikties slégt Ligumus ar Klientiem, kuri
neatbilst Pakalpojuma sniedz&ja noteiktajiem kritérijiem.

8.3. Ligumi tiek izbeigti saskana ar noteiktajam procediram.

8.4. Pakalpojuma sniedz&€jam ir ari tiesibas nekavéjoties un
vienpuséji apturet un/vai izbeigt Ligumu, ja:

8.4.1. Pakalpojuma sniedz&jam ir pamatotas aizdomas, ka Klients
ir parkapis tiesibu aktos noteiktas prasibas;

8.4.2. Klienta licence tiek anulé€ta, un pret Klientu tiek uzsakts
bankrota, restrukturizacijas vai likvidacijas process;

8.4.3. Klients neparprotami launpratigi izmanto piekluves
lidzeklus Pakalpojuma sniedz&ja parvalditajam sistémam, ko tam
nodrosina Pakalpojuma sniedzéjs;

8.4.4. Klients sniedz Pakalpojuma sniedzéjam nepareizu,
maldinosu un/vai nepilnigu informaciju un/vai nederigus
dokumentus vai vispar atsakas sniegt Pakalpojuma sniedz&jam
nepiecieSamo informaciju;

8.4.5. izmantojot Pakalpojuma sniedz€&ja sniegtos pakalpojumus,
Klients parkapj Piemérojamos tiesibu aktus (pieméram, Klients
slédz darijumus, kas atbilst Piemérojamaja tiesibu akta par
Noziedzigi iegutu lidzekJu legalizacijas un terorisma un
proliferacijas finanséSanas novérsanu noteiktajiem aizdomiguma
kritérijiem, vai Klients slédz darijumus, parkapjot uzraudzibas
iestaZzu noteiktos aizliegumus (ierobeZojumus) launpratigi
izmantot FinanSu Instrumentu tirgu, t.i., Klients dod Rikojumu
slégt darijumus attieciba uz Finansu instrumentiem, izmantojot
iek$éjo konfidencialo informaciju, Klients manipulé ar tirgu (vai
mégina to darit) u.c.);

8.4.6. ir citi apstakli, kas var radit zaud€jumus Pakalpojumu
sniedz&jam vai citiem Klientiem un personam.

8.5. Pakalpojuma sniedz&jam ir tiesibas vienpusé&ji izbeigt Ligumu
ari tad, ja Klients pédé&jos 12 (divpadsmit) ménesus péc kartas nav
izmantojis Liguma paredzétos Ieguldijumu parvaldes
pakalpojumus.

8.6. Klientam nav tiesibu savas Liguma noteiktas saistibas nodot
treSajai personai bez Pakalpojuma sniedz&ja rakstiskas
piekrisanas.
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sample card of signatures and stamps, if used in the country of
establishmet of the Client, provided to the Service Provider and
that the use of the stamp is stipulated in the incorporation
documents of the legal entity.

7.5. A Client wishing to use the electronic services provided by
the Service Provider shall enter into the relevant Agreement with
the Service Provider and shall have the right to submit requests,
Orders and other documents to the Service Provider via the
electronic service system in accordance with the procedure set
out in the Agreement, as well as to conclude and/or amend the
Agreements. Agreements, requests, Orders, and other
documents entered into by the Client electronically using the
means of identification agreed between the parties shall be
deemed to have the same legal effect as the Client’s handwritten
documents and shall be admissible as evidence in disputes
between the Service Provider and the Client in courts and other
institutions.

8. ENTERING INTO AGREEMENTS. TERMINATION OF
AGREEMENTS AND/OR SERVICES

8.1. Taking into account the interests of the Service Provider,
the Client and the public, the Service Provider shall have the
right, in accordance with the procedure laid down by the
Applicable Law, to restrict the number of persons to whom the
Wealth Management Services may be provided.

8.2. The Service Provider has the right to unilaterally set
qualitative and quantitative criteria for Clients. The Service
Provider has the right to refuse to enter into Agreements with
Clients who do not meet the criteria set by the Service Provider.
8.3. Agreements are terminated in accordance with the
established procedures.

8.4. The Service Provider shall also have the right to
immediately and unilaterally suspend and/or terminate the
Agreement if:

8.4.1. the Service Provider has reasonable grounds to suspect
that the Client is in breach of statutory requirements;

8.4.2. the Client’s licence is revoked, and the Client is subject to
bankruptcy, restructuring or liquidation proceedings;

8.4.3. the Client is clearly abusing the means of access to the
systems operated by the Service Provider provided to them by
the Service Provider;

8.4.4. the Client provides the Service Provider with incorrect,
misleading and/or incomplete information and/or invalid
documents or refuses to provide the Service Provider with the
required information at all;

8.4.5. by using the services provided by the Service Provider,
the Client violates the Applicable Laws (e.g. the Client enters
into transactions that meet the criteria of suspiciousness set out
in the Applicable Lawa on Prevention of Money Laundering and
Terrorist Financing , or the Client enters into transactions in
violation of the prohibitions (limitations) set by the supervisory
authorities on abusing the Financial Instruments market, i.e. the
Client gives Orders to enter into transactions in respect of
Financial Instruments by using internal confidential information,
the Client manipulates the market (or attempts to do so), etc.);
8.4.6. there are other circumstances that may cause damage to
the Service Provider or other Clients and persons.

8.5. The Service Provider shall also have the right to unilaterally
terminate the Agreement if the Client has not used the Wealth
Management Services provided for in the Agreement for the last
12 (twelve) consecutive months.

8.6. The Client shall not be entitled to assign its obligations
under the Agreement to a third party without the written consent
of the Service Provider.
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9. BROKERU PAKALPOJUMU SNIEGSANA

Visparigie noteikumi

9.1. Pakalpojuma sniedz&jam ir tiesibas pasam izpildit Klienta
Rikojumus vai uzticét tos licencétam tresajam personam.

9.2. Rikojumu iesniegSanas, veikSanas/izpildes un atcelSanas
kartiba ir noteikta ar1 Rikojumu izpildes politika, kas ir pieejama
Klientam pirms Liguma noslégSanas un publicéta Pakalpojuma
sniedz€ja Timek|a vietné.

9.3. Rikojumu izpildes politika ir noteiktas izpildes vietas un citas
finansu iestades, kas tiek izmantotas Klienta Rikojumu izpildei.

Rikojumu iesniegsana

9.4. Lai veiktu darijumus ar Finansu instrumentiem, Klients
apnemas iesniegt Rikojumus personigi vai ar atbilstosi pilnvarotu
personu starpniecibu un sniegt visu informaciju, ko pieprasa
Pakalpojuma sniedz€js.

9.5. Iznemot Klientus, uz kuriem attiecas Latvijas un Igaunijas
likuma noteiktais laulibas reZzims, tikai abi laulatie kopa var dot
Rikojumu vai veikt darijumu par tiesibu nodosanu vai ierobezosanu
uz Finansu instrumentiem, kas ir laulato kopipasuma, ja vien viens
no laulatajiem neiesniedz otra laulata izsniegtu pilnvaru. Laulata
pilnvara slégt darijumus par publiski piedavato un/vai reguléta
tirgl un/vai daudzpuséja tirdzniecibas sistéma ieklautu Finansu
instrumentu nodosanu, ka ari tiesibu aktos 1pasi paredzé&tu Finansu
instrumentu nodoSanu vai tiesibu uz tiem ierobezoSanu var
izsniegt vienkarsa rakstiska forma. Laulata pilnvarai slégt
darijumus par citu Finansu instrumentu nodosanu vai tiesibu uz
tiem ierobezosanu jablt notariali apliecinatai.

9.6. Rikojumu par Finansu instrumentiem, kas ir laulata
personigais Tpasums, var iesniegt tikai kopa ar rakstiskiem
pieradijumiem par personigajam TIpasumtiesibam, izpnemot
Klientam Piemé&rojamos tiesibu aktos paredzetajos iznémumus.
9.7. Rikojumus var iesniegt apmekléjot Pakalpojumu sniedzé&ja
Klientu apkalpoSanas nodaju, pa e-pastu vai izmantojot citus
Pakalpojuma sniedz€jam pienemamus veidus. Klienta Rikojumam,
kas iesniegts pa e-pastu, jabat Klienta parakstitam un iesniegtam
no e-pasta adreses, kuru Klients noradijis Liguma vai péc Liguma
noslégsanas. Pakalpojuma sniedz&jam ir tiesibas neizpildit Klienta
Rikojumu, kas iesniegts pa e-pastu, ja Klienta identitati nav
iespéjams noteikt Pakalpojumu sniedzéja iek$€jas procediras
noteiktaja kartiba.

9.8. Klientam ir tiesibas iesniegt Pakalpojuma sniedz€jam:

9.8.1. Rikojumus pardot Finansu instrumentus;

9.8.2. Rikojumus pirkt Finansu instrumentus;

9.8.3. Rikojumus mainit Finansu instrumentus;

9.8.4. Rikojumus parskaitit FinanSu instrumentus vai naudas
lidzeklus;

9.8.5. pieprasijumus atcelt/atsaukt parskaitijumu.

9.9. Iesniedzot Rikojumu, Klientam ir jaaizpilda dokumenti
Pakalpojuma sniedzé&ja noteiktaja forma.

9.10. Rikojuma jaieklauj:

9.10.1. Pakalpojuma sniedz€ja nosaukums;

9.10.2. Rikojuma datums un laiks;

9.10.3. Klienta vards, uzvards, ja nepiecieSams, ta parstavja
vards, uzvards un citi Klienta identifikacijas dati;

9.10.4. informacija par Finansu instrumentu;

9.10.5. FinanSu instrumenta numurs;

9.10.6. darijuma saturs;

9.10.7. Rikojuma noteikumi un nosacijumi: cena, deriguma

termins, izpildes veids;

9.10.8. Klienta vai pilnvarotas personas paraksts.

9.11. Pakalpojuma sniedz&jam ir tiesibas noraidit Rikojumus, kas
neatbilst Noteikumos un nosacijumos noteiktajam prasibam.
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9. PERFORMANCE OF BROKERAGE SERVICES

General provisions

9.1. The Service Provider shall have the right to execute the
Client’s Orders itself or to outsource them to licensed third
parties.

9.2. The procedure for submitting, placing/executing, and
cancelling Orders is also set out in the Order Execution Policy,
which is made available to the Client prior to the conclusion of
the Agreement and published on the Service Provider’s Website.
9.3. The Order Execution Policy sets out the execution locations
and other financial institutions used to execute the Client’s
Orders.

Submission of Orders

9.4. In order to execute operations with Financial Instruments,
the Client undertakes to place Orders in person or through duly
authorised persons and to provide all the information required
by the Service Provider.

9.5. Except for the Clients subject to the Latvian and Estonian
statutory matrimonial regime, only both spouses together can
make an Order or a transaction for the transfer or restriction of
the rights to Financial Instruments which are jointly owned by
the spouses, unless one of the spouses provides a power of
attorney issued by the other spouse. The spouse’s power of
attorney to enter into transactions concerning the transfer of
Financial Instruments offered to the public and/or admitted to
trading on a regulated market and/or a multilateral trading
facility, as well as the transfer of, or the restriction of rights to
Financial Instruments specifically provided for in the legislation,
may be issued in a simple written form. The spouse’s power of
attorney to enter into transactions for the transfer of other
Financial Instruments or the restriction of rights thereto must be
notarised.

9.6. An Order regarding Financial Instruments which are the
personal property of a spouse may only be submitted together
with written evidence of personal ownership, barring exceptions
provided by to the Client applicable law.

9.7. Orders may be submitted by visiting the Service Provider’s
Client Service Department, by e-mail or by any other means
acceptable to the Service Provider. A Client’s order submitted by
e-mail must be signed by the Client and submitted from the e-
mail address specified by the Client in the Agreement or
subsequently. The Service Provider shall have the right not to
execute the Client’s order submitted by e-mail if the Client’s
identity cannot be established as specified in the Service
Provider’s internal procedures.

9.8. The Client has the right to submit to the Service Provider:
9.8.1. an Order to sell Financial Instruments;

9.8.2. an Order to buy Financial Instruments;

9.8.3. an Order to exchange Financial Instruments;

9.8.4. an Order to transfer Financial Instruments or funds;
9.8.5. a request to cancel/revoke a transfer.

9.9. When placing an Order, the Client must complete the
documents in the form prescribed by the Service Provider.
9.10. The Order must include:

9.10.1. the name of the Service Provider;

9.10.2. the date and time of the Order;

9.10.3.the name of the Client, if applicable,
representative, and other Client identification data;
9.10.4. the details of the Financial Instrument;

9.10.5. the number of the Financial Instrument;

9.10.6. the content of the operation;

9.10.7. the terms and conditions of the Order: price, expiry date,
method of execution;

9.10.8. the signature of the Client or authorised person.

their
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9.12. Pakalpojuma sniedz€jam ir tiesibas pieprasit parakstitu
iesniegta Rikojuma originalu, ja Rikojums iesniegts pa e-pastu vai
cita Pakalpojuma sniedz&jam pienemama veida. Saja gadijuma
Klientam tas ir jaiesniedz Pakalpojuma sniedzjam 14
(Cetrpadsmit) dienu laika no Pakalpojuma sniedz&ja pieprasijuma
dienas.

9.13. Klienta Rikojumiem, kas iesniegti pa e-pastu vai cita
Pakalpojuma sniedz&jam pienemama veida, ir tads pats juridisks
spéks ka rakstveida iesniegtiem Rikojumiem.

9.14. Pakalpojuma sniedzé&js péc Klienta Rikojuma sanemsanas ne
vélak ka nakamaja darba diena no sanemsanas briza apstiprina
Klientam Rikojuma sanemsanu ar sadu(-am) metodi(-ém):
9.14.1. atgriezot Klientam ta iesniegto Rikojumu (vai ta kopiju)
ar apstiprindgjumu par Rikojuma pienemsanu, ja Rikojums
iesniegts Pakalpojuma sniedzé&ja Klientu apkalposanas nodala;
9.14.2. pa e-pastu, visos paréjos gadijumos, kas nav paredzéti
Noteikumu un nosacijumu 9.14.1. punkta.

9.15. Rikojums tiek uzskatits par pienemtu, kad to ir sanémis un
regdistréjis Pakalpojuma sniedz&ja pilnvarots brokeris un Klients ir
sanémis apstiprindjumu par Rikojuma pienemsanu.

Rikojuma noteikumu un nosacijumu maina un Rikojuma
atcelsana

9.16. Klientam ir tiesibas atcelt iesniegto Rikojumu, iesniedzot
atcelSanas pieprasijumu Noteikumu un nosacijumu 9.7. punkta
noteiktaja kartiba. Rikojums tiek uzskatits par atceltu, kad Klients
sanem apstiprinajumu par Rikojuma atcelSanu.

9.17. Rikojuma noteikumi un nosacijumi tiek groziti, Klientam
atcelot iepriek$&jo Rikojumu un iesniedzot jaunu Rikojumu.

9.18. Rikojums tiek atcelts tikai tad, ja tas vél nav nodots izpildei
licencétai treSajai personai vai ir izpildits dalgji. Ja Rikojums ir
izpildits dal€ji, tas tiek uzskatits par atceltu no tas dalas, kas vel
nav izpildita.

Rikojumu iesniegsana/izpilde

9.19. Pakalpojuma sniedzé&js péc Klienta Rikojuma sanemsanas un
registréSanas nekavéjoties nodod to izpildei licencétai tresajai
personai vai izpilda pats, ja vien Rikojuma nav noteikts citadi
(pieméram, konkréts izpildes datums un vieta u.c.).

9.20. Iesniedzot Klienta Rikojumu izpildei vai izpildot Rikojumu,
Pakalpojuma sniedzé&js veic visus sapratigos solus un pasakumus,
lai sasniegtu Klientam labako iesp&jamo rezultatu, saskana ar
Pakalpojuma sniedz&éja apstiprinato Rikojumu izpildes politiku
(turpmak - Labaka izpilde). Specifisks Klienta pieprasijums par

Rikojuma izpildi var liegt Pakalpojuma sniedz&jam izpildit
Rikojumu ar Klientam vislabakajiem nosacijumiem.
9.21. Pakalpojuma sniedz&jam ir tiesibas atteikties iesniegt

Rikojumu izpildei vai izpildit Rikojumu, vai atsaukt jau iesniegtu
Rikojumu, ja:

9.21.1. Rikojums neatbilst Pakalpojuma sniedz&ja noteiktajam
prasibam;

9.21.2. Rikojuma nav noradita vai shiegta
informacija vai Pakalpojuma sniedzéjam nav
informacijas, lai izpilditu Rikojumu;

9.21.3. Rikojums nav iesniegts Liguma noteiktaja veida;

9.21.4. Klienta kontos nav pietiekamu Finansu instrumentu
un/vai naudas atlikumu, lai izpilditu Rikojumu;

nepiecieSama
pietiekamas

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN

NOSACIJUMI

TERMS AND CONDITIONS FOR THE WEALTH MANAGEMENT SERVICES

9.11. The Service Provider shall have the right to refuse Orders
that do not comply with the requirements set out in the Terms
and Conditions.

9.12. The Service Provider has the right to request a signed
original copy of the submitted Order, if the Order was submitted
by e-mail or by any other means acceptable to the Service
Provider. In this case, the Client must submit it to the Service
Provider within 14 (fourteen) days from the date of the Service
Provider’s request.

9.13. Orders given by the Client by e-mail or any other means
acceptable to the Service Provider shall be deemed to have the
same legal effect as Orders given in writing.

9.14. The Service Provider shall, upon receipt of the Client’s
Order, confirm to the Client the receipt of the Order by the
following method(s) no later than the next business day from
the moment of receipt:

9.14.1. by returning to the Client the Order (or a copy thereof)
submitted by them with a confirmation of the acceptance of the
Order, if the Order was submitted at the Service Provider’s Client
Service Department;

9.14.2. by e-mail, in all other cases not provided for in Clause
9.14.1 of the Terms and Conditions.

9.15. An Order shall be deemed to have been accepted when it
has been received and registered by a broker authorised by the
Service Provider and the Client has received confirmation of the
Order’s acceptance.

Changing the terms and conditions of an Order and
cancelling an Order

9.16. The Client shall have the right to cancel an Order placed
by them by submitting a cancellation request in the manner set
out in Clause 9.7 of the Terms and Conditions. An Order shall be
deemed cancelled when the Client receives confirmation of the
cancellation of the Order.

9.17. The terms and conditions of an Order shall be amended by
the Client cancelling the previous Order and submitting a new
Order.

9.18. The Order shall be revoked only if it has not yet been
transferred to a licensed third party for execution or has been
partially executed. If the Order is partially executed, it shall be
deemed cancelled as from the part that has not yet been
executed.

Submission/execution of Orders

9.19. The Service Provider shall, upon receipt and registration of
the Client’s Order, immediately forward it to a licensed third
party for execution or execute it itself, unless the Order specifies
otherwise (e.g. a specific date and place for execution, etc.).
9.20. In either submitting the Client’s Order for execution or
executing the Order, the Service Provider shall take all
reasonable steps and measures to achieve the best possible
result for the Client, in accordance with the Service Provider’s
approved Orders Execution Policy (hereinafter - the Best
Execution). A specific request by the Client for the execution of
an Order may prevent the Service Provider from executing the
Order on the best terms for the Client.

9.21. The Service Provider shall have the right to refuse to
submit an Order for execution or execute an Order, or to revoke
an order once submitted, if:

9.21.1. the Order does not comply with the requirements
provided by the Service Provider;

9.21.2. the Order does not specify or provide the necessary
details or the Service Provider does not have sufficient
information to execute the Order;

9.21.3. the Order is not given in a way provided for in the
Agreement;
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9.21.5. gadijuma, ja Rikojums tiek iesniegts pa e-pastu vai cita
Pakalpojuma sniedz&ja nodrosinata veida, kura nav Klienta fiziska
paraksta un/vai Pakalpojumu sniedzéjam rodas Saubas par
Rikojuma iesniegSanas autentiskumu, tad Pakalpojuma
sniedz€jam ir tiesibas pieprasit no Klienta papildus apstiprinajumu
par Rikojuma izpildi. Rikojums netiek iesniegts izpildei kamér
Klients nav sniedzis papildus apstiprinajumu;

9.21.6. Rikojumu nevar izpildit;

9.21.7. Rikojuma izpilde bdtu pretruna ar Piemérojamo tiesibu
aktu prasibam;

9.21.8. ir iemesli, kuru d€| péc Pakalpojuma sniedz€ja domam,
Rikojuma izpilde ir neiesp&jama, nepraktiska vai saistita ar
nesameérigi augstam iespéjamam izmaksam.

9.22. Ja Klienta iesniegtais Rikojums netiek izpildits skérs|u dé&| vai
Klienta Rikojumu nav iesp&jams izpildit sapratiga laika perioda,
nelabvéligas situacijas dé€| regulétaja tirgd vai arpus reguléta tirgus
(cenu kritums, piedavajuma trukums u.c.), Pakalpojuma sniedz€js
péc sadas informacijas sanemsanas, nekavéjoties informé Klientu
Klienta Liguma izvélétaja(-os) veida(-os) par Skérsliem vai
apstakliem, kas ietekmé Pakalpojumu sniedzéja spé&jas sasniegt
Labako izpildi.

9.23. Pakalpojuma sniedz€js iesniedz Rikojumu izpildei vai izpilda
Rikojumu stingri saskana ar taja izklastitajiem noteikumiem un
nosacijumiem, bet tam ir tiesibas atkapties no tiem, ja tas ir
nepiecieSams Klienta interesés (Labaka izpilde) un Pakalpojuma
sniedz€&js nav varéjis ieprieks sanemt Klienta piekriSanu vai nav
sanémis savlaicigu atbildi. Pakalpojuma sniedzéjs nekavéjoties
informé Klientu Liguma noteiktaja(-os) Klienta izvélétaja(-os)
veida(-os), ka vipa Rikojums ir izpildits ar noteikumiem un
nosacijumiem, kas atskiras no Rikojuma noteiktajiem.

9.24. Klienta piekriSana atkapei no Rikojuma noteikumiem un
nosacijumiem tiek iesniegta Liguma 9.7. punkta noteiktaja kartiba.
Saja gadijuma iepriek$&jais Rikojums uzskatams par atceltu un
tiek iesniegts jauns Rikojums.

9.25. Pakalpojuma sniedz&jam ir tiesibas apvienot izpildé esosu
Rikojumu ar cita Klienta Rikojumu, ja tiek ievéroti Rikojumu
izpildes politika noteiktie noteikumi.

9.26. Rikojumi un darijumi tiek sadaliti saskana ar Rikojumu
izpildes politiku.

Informacija par Rikojuma izpildi

9.27. Pakalpojuma sniedzéjs, sanemot informaciju par Rikojuma
izpildi no licencétas tresas personas, kas izpilda Rikojumu, vai péc
Rikojuma izpildes, nekav€joties, bet ne vélak ka nakamaja darba
diend, informé Klientu par Rikojuma izpildi, izmantojot Sadu(-as)
metodi(-es):

9.27.1. pa e-pastu, neatkarigi no Rikojuma iesniegsanas veida;
9.27.2. personigi rakstiski Pakalpojumu sniedzéja Klientu
apkalposanas nodala, ja nav iesp&jams sniegt apstiprindjumu
Noteikumu un nosacijumu 9.27.1. punkta noteiktaja kartiba
(pieméram, tapéc, ka Klients kada iemesla d€| nav noradijis savu
e-pasta adresi). Saja gadijuma Klientam ir jasazinas ar
Pakalpojumu sniedzé&ja Klientu apkalposanas nodalu, lai sanemtu
apstiprinajumu.

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN

NOSACIJUMI
TERMS AND CONDITIONS FOR THE WEALTH MANAGEMENT SERVICES

9.21.4. there are no sufficient Financial Instruments and/or cash
balances in the Client’s accounts to execute the Order;

9.21.5. in the event that the Order is submitted by e-mail or any
other method provided by the Service Provider, where the
Client’s physical signature is not present and/or causes doubt
for the Service Provider as to the authenticity of the Order
submission, then the Service Provider shall have the right to
request additional confirmation from the Client regarding the
execution of the Order. The Order shall not be submitted for
execution until further confirmation by the Client;

9.21.6. the Order cannot be executed;

9.21.7. the execution of the Order would be contrary to the
requirements of the Applicable Law;

9.21.8. there are reasons why, in the opinion of the Service
Provider, the execution of the Order is impossible, impracticable
or involves disproportionately high potential costs.

9.22. If the Order submitted by the Client is not executed due to
obstacles or the Client’s Order cannot be executed within a
reasonable period of time due to an unfavourable situation on
the regulated market or outside the regulated market (falling
prices, lack of supply, etc.), the Service Provider, upon receipt
of such information, shall immediately inform the Client in the
manner(s) chosen by the Client in the Agreement of the
obstacles or circumstances that effects the Service Provider’s
abilities to achieve the Best Execution.

9.23. The Service Provider shall submit the Order for execution
or execute the Order strictly in accordance with the terms and
conditions set out therein but shall have the right to deviate from
them if this is necessary for the Client's interests (Best
Execution) and the Service Provider was unable to obtain the
Client’s consent in advance or did not receive a timely reply. The
Service Provider shall promptly notify the Client, in the
manner(s) chosen by the Client in the Agreement, that their
Order was executed on terms and conditions different from
those set out in the Order.

9.24. The Client’s consent to a deviation from the terms and
conditions of an Order shall be given in the manner set out in
Clause 9.7 of the Agreement. In this case, the previous Order
shall be deemed to have been cancelled and a new Order shall
be submitted.

9.25. The Service Provider shall have the right to aggregate an
ongoing Order with an Order of another Client, according to the
order set out in the Order Execution Policy.

9.26. Orders and transactions are allocated in accordance with
the Orders Execution Policy.

Information on the execution of an Order

9.27. The Service Provider, upon receipt of information about
the execution of the Order from the licensed third party
executing the Order or after the execution of the Order, shall
inform the Client of the execution of the Order by the following
method(s) without delay, but at the latest on the next business
day:

9.27.1. by e-mail, regardless of the method of placing the
Order;

9.27.2. in person in writing at the Service Provider’s Client
Service Department, if it is not possible to deliver the
confirmation in the manner provided for in Clause 9.27.1 of the
Terms and Conditions (e.g. because the Client has not provided
their e-mail address for whatever reason). In this case, the
Client must contact the Service Provider's Client Service
Department to collect the confirmation.
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10. ARVALSTU VALUTAS MAINA

10.1. Pakalpojuma sniedz€&js ir tiesigs sniegt arvalstu valutas
mainas pakalpojumus saistiba ar ieguldijumu pakalpojumu
sniegSanu.

10.2. Arvalstu valGtas mainas pakalpojumi tiek veikti péc Klienta
pieprasijuma vai péc Pakalpojuma sniedz&ja iniciativas Liguma
noteiktajos gadijumos.

10.3. Pakalpojumu sniedzé&js apstiprina valUtas mainas kursus reizi
diena.

10.4. Klientam ir tiesibas konvertét Klienta konta esosos naudas
lidzeklus cita Pakalpojuma sniedz&jam pienemama valtta saskana
ar Pakalpojuma sniedz€ja noteikto vallitas mainas kursu. Klients
iesniedz parakstitu pieprasijumu konvertét vienu valltu cita
noraditaja forma personigi vai pa e-pastu no Ieguldijumu
parvaldes pakalpojumu liguma noraditas e-pasta adreses vai
pédéjas Pakalpojuma sniedz&jam zinamas e-pasta adreses. Pé&c
Klienta iniciativas arvalstu valltas mainas kurss var tikt saskanots
individuali un tas tiek pievienots pieprasijumam. Saja gadijuma
Klients apnemas nekavéjoties iesniegt parakstitu pieprasijumu
Pakalpojuma sniedz&ja noraditaja forma personigi vai pa e-pastu
no Ieguldijumu parvaldes pakalpojumu liguma noraditas e-pasta
adreses vai pédéjas Pakalpojuma sniedzé€jam zinamas e-pasta
adreses. Ja Klients nekavéjoties neiesniedz parakstitu
pieprasijumu, Pakalpojuma sniedz&jam ir tiesibas atteikties veikt
arvalstu valutas mainas operaciju péc individuali saskanota kursa.
Klients par to tiek informéts nekavéjoties. Ja Klienta pieprasijums
ir iesniegts laika, Klienta konta esosSo naudas lidzeklu maina tiek
veikta péc noteikta kursa.

10.5. Ja arvalstu valutas maina tiek veikta péc Pakalpojuma
sniedz&ja ieskatiem, ja Klientam nav nepiecieSamas valitas, lai
apmaksatu Ieguldijumu parvaldes pakalpojumus, izpilditu
darfjumus/Rikojumus un citus maksajumus, tad nepiecieSama
valiita tiek konvertéta no Klienta esosas vallitas saskana ar
Pakalpojuma sniedz&ja valuitas mainas kursu, ja vien Puses
rakstiski (parakstot nepiecieSamos Liguma pielikumus) nevienojas
citadi.

11. DARIJUMI AR KLIENTU KONTIEM

11.1. Klienta konti tiek atverti pamatojoties uz Ligumu.

11.2. Klientam piederosSie Finansu instrumenti tiek iegramatoti un
uzskaititi Vértspapiru konta saskana ar Piemé&rojamajos tiesibu
aktos noteikto kartibu. Klienta darijumi ar naudas lidzekliem tiek
iegramatoti Klienta naudas [lidzeklu konta saskana ar
Piemérojamajos tiesibu aktos noteikto kartibu.

11.3. Pakalpojuma sniedz&js apnemas no citam finansu iestadém
sanemtos maksajumus ieskaitit Klienta naudas konta ne véelak ka
1 (vienas) darba dienas laika. Pakalpojuma sniedz€js apnemas
ieskaitit Klienta naudas konta ari dividendes, procentus, citus
maksajumus, ka ari naudas Iidzeklus, ko Finansu instrumentu
emitents ir sanémis péc Finansu instrumentu atpirksanas, ne vélak
ka 3 (tris) darba dienu laika péc naudas lidzek|u ieskaitiSanas
Pakalpojuma sniedz€&ja atvértaja visparéja konta, ko Pakalpojuma
sniedz€js atveéris Pakalpojuma sniedz€ja varda vai Klienta laba.
11.4. Klientam ir tiesibas parskaitit naudas lidzeklus uz citiem
kontiem, kas uz vipa varda atvérti citds finandu iestadés. Sim
nolikam Klients iesniedz parakstitu pieprasijumu noteikta forma
par lidzek|u parskaitiSanu personigi vai pa e-pastu no Ieguldijumu
parvaldes pakalpojuma liguma noraditas e-pasta adreses vai
péd€jas Pakalpojuma sniedzéjam zinamas e-pasta adreses.
Pakalpojuma sniedze€js izpilda maksajuma uzdevumu 1 (vienas)
darba dienas laika no pieprasijuma sanemsanas briza.

11.5. Klientam ir tiesibas parskaitit sev piederoSos Finansu
instrumentus uz citiem kontiem, kas atvérti uz Klienta varda pie
citem kontu parvaldniekiem. Sim nolikam Klients iesniedz

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN

NOSACIJUMI
TERMS AND CONDITIONS FOR THE WEALTH MANAGEMENT SERVICES

10. FOREIGN CURRENCY EXCHANGE

10.1. The Service Provider is entitled to provide foreign currency
exchange services in connection with the provision of investment
services.

10.2. Foreign currency exchange services shall be carried out on
the basis of the Client’s request or on the Service Provider’s
initiative in cases provided for in the Agreement.

10.3. The Service Provider confirms currency conversion rates
once a day.

10.4. The Client shall have the right to convert the funds held in
the Client’'s account into another currency acceptable to the
Service Provider in accordance with the exchange rate set by the
Service Provider hereunder. The Client shall submit a signed
request to convert one currency into another in the specified
form in person or by e-mail from the e-mail address specified in
the Wealth Management Services Agreement or the last e-mail
address known to the Service Provider. At the Client’s initiative,
the foreign currency exchange rate may be negotiated on an
individual basis and shall be added to the request. In this case,
the Client undertakes to submit the signed request in the form
specified by the Service Provider in person without delay or by
e-mail being specified in the A Wealth Management Services
Agreement or the last e-mail address known to the Service
Provider. If the Client fails to submit a signed request without
delay, the Service Provider shall have the right to refuse to
execute the foreign currency exchange operation at the
individually agreed rate. The Client shall be informed thereof
immediately. If the Client’s request has been submitted on time,
the exchange of the Client’s funds in the Client’s account will be
carried out at the specified rate.

10.5. If foreign currency exchange is carried out at the discretion
of the Service Provider, where the Client does not hold the
required currency for payment of Wealth Management Services,
execution of transactions/Orders and other payments, then the
required currency shall be converted from the Client’s existing
currency in accordance with the Service Provider’s currency
exchange rate, unless otherwise is agreed in writing by Parties
(by signing required annexes to the Agreement).

11. TRANSACTIONS IN CLIENTS’ ACCOUNTS

11.1. The Client’s accounts are opened on the basis of the
Agreement.

11.2. The Financial Instruments belonging to the Client shall be
recorded and accounted for in the Securities account in
accordance with the procedure established by Applicable Law.
The Client’s transactions in cash shall be recorded in the Client’s
Funds Account in accordance with the procedure established by
the Applicable Law.

11.3. The Service Provider undertakes to credit payments
received from other financial institutions to the Client’s cash
account no later than within 1 (one) business day. The Service
Provider also undertakes to credit dividends, interest, other
payments, as well as cash received upon repurchase of the
Financial Instruments by the issuer of the Financial Instruments,
to the Client’s cash account no later than within 3 (three)
business days of the crediting of the cash to the omnibus
account opened by the Service Provider in trust for the Service
Provider or for the benefit of the Client.

11.4. The Client has the right to transfer the funds to other
accounts opened in their name with other financial institutions.
To this end, the Client shall submit a signed request in the
specified form to transfer funds in person or by e-mail from the
e-mail address specified in the Wealth Management Services
Agreement or the last e-mail address known to the Service
Provider. The Service Provider shall execute their payment order
within 1 (one) business day from the moment of the request.
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noteiktd forma parakstitu Rikojumu par Finansu instrumentu
parskaitiSanu personigi vai pa e-pastu no Ieguldijumu parvaldes
pakalpojumu liguma noraditas e-pasta adreses vai pédgjas
Pakalpojuma sniedzéjam zinamas e-pasta adreses. Pakalpojuma
sniedz&jam ir jauzsak Klienta Finansu instrumentu parskaitiSana
uz cita konta parvaldnieka kontu ne vélak ka 3 (tris) darba dienu
laika no Klienta Rikojuma sapnemsanas dienas, ar nosacijumu, ka
nepastav ierobezojumi ricibai ar Finansu instrumentiem.

11.6. Klienta pieprasijumus par naudas lidzeklu konvertaciju un
parskaitijumu var apvienot viena pieprasijuma.

12. KLIENTU AKTIVU GLABASANA

12.1. Pakalpojuma sniedz€&js pienem Finansu instrumentus, kurus
tas var glabat. Pakalpojuma sniedz€js péc saviem ieskatiem var
atteikties pienemt noteiktas kategorijas Finansu instrumentus,
noteiktu emitentu emitétus FinanSu instrumentus un/vai Finansu
instrumentus, kas tiek tirgoti noteiktas tirdzniecibas vietas, vai
atteikties slégt darijjumus (t.i., izpildit Rikojumus vai iesniegt tos
izpildei) ar $adiem Finansu instrumentiem.

12.2. Pakalpojuma sniedzé&js glaba Klienta Finansu instrumentus
un naudas lidzeklus, ka ari uztur Klienta kontus ta, lai Klienta
aktivus jebkura laika varétu atskirt no citu Pakalpojuma sniedzéja
Klientu aktiviem un no Pakalpojuma sniedz&ja pasa aktiviem, lai
nodrosinatu datu un kontu precizitati, un, lai nodrosinatu, ka dati
atbilst Klienta turétajiem Finansu instrumentiem un naudas
lidzekliem.

12.3. Pakalpojuma sniedz€jam nav tiesibu izmantot Klientam
piederosos FinanSu instrumentus, ja nav sanemta Klienta
neparprotama piekrisana.

12.4. Izmainas Klienta darijumos tiek redistrétas Vértspapiru un
Klienta naudas lidzek]u kontos.

12.5. Klientiem piederosie lidzekli tiek turéti atvértajos visparéjos
kontos, kas atveérti Lietuvas Republika licencétas kreditiestades,
cita ES dalibvalsti vai cita iestad€, kas atbilst Piemérojamo tiesibu
aktu prasibam. Klienta naudas lidzekli, kas nodoti Pakalpojuma
sniedzéjam Finansu instrumentu iegadei, un Klienta naudas
lidzekli, kas iegiti, pardodot Klientam piederoSos Finansu
instrumentus, ir Klienta Tpasums un tie nav paklauti Pakalpojuma
sniedz&ja paradu piedzinai.

12.6. Parasti Klientam piederosie arvalstu emitentu Finansu
instrumenti tiek turéti pie treSajam personam (kontu
parvaldniekiem (depozitarijiem, turétajiem), kas darbojas arvalstr)
Klienta aktiviem paredzétajos visparéjos kontos. Dazos gadijumos
saskana ar treSajai personai piemérojamo valsts tiesibu aktu
prasibam Finansu instrumentus, kas tiek turéti pie tresas personas
(konta parvaldnieka (depozitarija), kas darbojas arvalsti), nevar
nodalit no Pakalpojuma sniedzéjam vai treSajai personai
piedero$ajiem Finandu instrumentiem. S&da gadijuma tresa
persona vai tas kreditori var izmantot savas tiesibas attieciba uz
Finansu instrumentiem, kas tiek turéti Sada konta.

12.7. Konta parvaldniekam (turétajam) arvalsti, kura tiek turéti
Klienta arvalstu emitentu Finansu instrumenti, var bt izpildes
tiesibas, aizturéjuma tiesibas vai pretprasiba attieciba uz Klienta
Finansu instrumentiem, kas tiek turéti pie ta.

12.8. Dazos gadijumos arvalstu tiesibu aktu dé] arvalstu emitentu
Finansu instrumentu parvesana no viena konta parvaldnieka citam
konta parvaldniekam ir iesp€jama tikai ar parveduma darijumu
reguléta tirgd vai daudzpusgja tirdzniecibas sistéma.

12.9. Klientam var rasties citas izmaksas, maksajumi un/vai
komisijas maksas saistiba ar darijumiem ar Finansu instrumentiem
vai sniegtajiem pakalpojumiem, tai skaitd, bet ne tikai, treSo
personu (arvalstu vai arvalstu iestdzu vai organizaciju) noteiktas

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN

NOSACIJUMI
TERMS AND CONDITIONS FOR THE WEALTH MANAGEMENT SERVICES

11.5.The Client has the right to transfer the Financial
Instruments held by them to other accounts opened in their
name with other account managers. To this end, the Client shall
submit a signed Order in the specified form to transfer Financial
Instruments in person or by e-mail from the e-mail address
specified in the Wealth Management Services Agreement or the
last e-mail address known to the Service Provider. The Service
Provider must commence the transfer of the Client’s Financial
Instruments to the account of another account manager no later
than within 3 (three) business days from the date of receipt of
the Client’s Order, provided that there are no restrictions on the
disposition of Financial Instruments.

11.6. The Client’s requests for conversion and transfer of funds
may be combined into a single request.

12. SAFEGUARDING OF CLIENTS’ ASSETS

12.1. The Service Provider shall accept Financial Instruments
that it can safekeep. The Service Provider may, at its sole
discretion, refuse to accept Financial Instruments of a certain
class, Financial Instruments issued by certain issuers and/or
Financial Instruments traded on certain trading venues, or
refuse to enter into transactions (i.e. execute Orders or submit
them for execution) with such Financial Instruments.

12.2. The Service Provider shall store the Client’'s Financial
Instruments and funds, and maintain the Client’s accounts in
such a way that the Client’s assets can be distinguished at any
time from the assets of the Service Provider’s other Clients and
from the Service Provider’'s own assets in order to ensure the
accuracy of the data and accounts, and to ensure that the data
is consistent with the Financial Instruments and funds held by
the Client.

12.3. The Service Provider shall not have the right to use the
Financial Instruments belonging to the Client unless the Client’s
express consent has been obtained.

12.4. Changes in the Client’s transactions are recorded in the
accounts of the Securities and the Client’s Funds.

12.5. Funds belonging to Clients are held in omnibus accounts
opened in the credit institutions licensed in the Republic of
Lithuania, in another EU Member State, or in another entity
complying with the requirements of Applicable Laws. Client’s
cash funds transferred to the Service Provider for the purchase
of Financial Instruments and Client’s cash funds resulting from
the sale of Financial Instruments owned by the Client shall be
the property of the Client and shall not be subject to any
recovery for debts owed by the Service Provider.

12.6. Generally, Financial Instruments of foreign issuers
belonging to the Client are deposited with third parties (account
managers (depositary, custodian) operating in a foreign
country) in omnibus accounts dedicated to the Clients’ assets.
In certain cases, in accordance with the requirements of the
national law applicable to the third party, Financial Instruments
held with a third party (an account manager (depositary)
operating in a foreign country) may not be segregated from
Financial Instruments owned by the Service Provider or the third
party. In such a case, the third party or its creditors may
exercise their rights against the Financial Instruments held in
such account.

12.7. An account manager (custodian) in a foreign country with
which the Client’s Financial Instruments of foreign issuers are
held may have rights of enforcement, lien, or counterclaim in
respect of the Client’s Financial Instruments held with it.

12.8. In certain cases, due to foreign legislation, the transfer of
Financial Instruments of foreign issuers from one account
manager to another account manager is only possible by means
of a transfer transaction on a regulated market or multilateral
trading facility.

11/19



INL| FAMILY OFFICE

maksas, dokumentu un/vai informacijas sagatavoSanas un/vai
iesniegSanas izmaksas  arvalstu kontu parvaldniekiem
(depozitarijiem) vai starpniekiem, ka ari dokumentu tulkosanas
izmaksas.

12.10. Pakalpojuma sniedz&js nav atbildigs par Finansu
instrumentu emitentu, to pilnvaroto personu, kontu parvaldnieku
(depozitariju, turétaju), maksajumu adgentu (starpnieku) vai citu
treSo personu veikto maksajumu (naudas lidzeklu vai Finansu
instrumentu) aprékinu pareizibu, ka ari par Klientam pienakosos
maksajumu atbilstibu vai par maksajumu kavéjumiem un
apturésanu.

12.11. Gadijuma, ja Klientam tiek atvérts visparé&jais vértspapiru
konts, pamatojoties uz atsevisku rakstisku vienoSanos ar Klientu,
minétaja konta tiek turéti Finansu instrumenti, kas pieder treSajam
personam (pieméram, Klienta klientiem), nevis Klientam. Saja
gadijuma ieraksti vértspapiru konta identificé tikai konta Tpasnieku
(personu, uz kuras varda konts ir atvérts) un taja turéto Finansu
instrumentu kopé&jo skaitu, savukart minéto Finansu instrumentu
Tpasniekus un to turéjuma esosSo FinanSu instrumentu skaitu
Klients identificé savos gramatvedibas registros. Lidzigi noteikumi
attiecas uz to naudas lidzeklu glabasanu un uzskaiti, kurus Klients
nodod Pakalpojuma sniedz&jam.

13. IEGULDIJUMU KONSULTACIJU SNIEGSANA

13.1. Pakalpojuma sniedzéjs sniedz Klientam personalizétas
Ieguldijumu konsultacijas, t.i., ieteikumus, kas balstiti uz Finansu
instrumentu piemérotibas Klientam novértéjumu, vai balstiti uz
Klienta specifiskajam iezimém. Klientam sniegta Ieguldijumu
konsultacija nedrikst tikt publiskota vai izpausta tresajam
personam, ka ari to nedrikst piemérot treSajam personam, pat
tados pasos vai lidzigos apstaklos. Pakalpojuma sniedzéjs nekada
gadijuma nav atbildigs par jebkadiem IEmumiem, ko pienémusas
treSas personas, pamatojoties uz Klientam sniegto Ieguldijumu
konsultaciju.

13.2. Pakalpojuma sniedz€ja sniegtas Ieguldijumu konsultacijas
nav uzskatamas par neatkarigu ieguldijumu konsultaciju. Tas
nozimé€, ka:

13.2.1. Pakalpojuma sniedz€jam, shiedzot Ieguldijumu
konsultacijas, nav pienakuma izvértét pietiekamu skaitu tirgu
pieejamo Finansu instrumentu, kuriem jabat atSkirigiem atkariba
no to veida un emitenta vai produkta pardevéja vai izplatitaja;
13.2.2. Finansu instrumentu klasts, kas janovérté un jaiesaka,
var attiekties tikai uz Finansu instrumentiem, kurus emitéjis vai
darijis pieejamus tikai Pakalpojuma sniedz€&js, citas struktiras,
kuram ir cieSas saiknes ar Pakalpojumu sniedzé&ju, vai struktiras,
ar kuram Pakalpojuma sniedz€jam ir ligumiskas, juridiskas vai
ekonomiskas attiecibas;

13.2.3. Pakalpojuma sniedz€js, ievérojot Piemé&rojamajos tiesibu
aktos noteiktos nosacijumus un ierobeZojumus, var sanemt un
paturét treSo personu maksajumus (pamudinajumus), kas saistiti
ar Klientiem ieteiktajiem Finansu instrumentiem.

13.3.Ar So Klients tiek informéts, ka Grupas uzpémumi
specializ€jas investéSana CAE regiona un parvalda fondus, kas
iegulda CAE rediona, un tadé| ir iesp&jams, ka Klientam sniegtas
Ieguldijumu konsultacijas var bat saistitas ar Grupas uznémumu
emitétajiem, parvalditajiem vai  piedavatajiem  Finansu
instrumentiem vai saistitiem ar CAE regionu.

13.4. Ieguldijumu konsultaciju sniegsana nav un nevar tikt
uzskatita par Finansu instrumentu portfela parvaldibas
pakalpojumu.

13.5.Saja Liguma sadald izklastitie noteikumi un nosacijumi
neattiecas uz visparéja rakstura ieteikumiem.

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN
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12.9. The Client may incur other costs, payments and/or fees in
connection with transactions in the Financial Instruments or
services provided, including but not limited to fees imposed by
third parties (foreign countries or foreign institutions or entities),
costs of preparing and/or submitting documents and/or
information to foreign account managers (depositaries) or
intermediaries, and costs of document translation.

12.10. The Service Provider shall not be liable for the
correctness of the calculation of payments (cash or Financial
Instruments) made by issuers of Financial Instruments, their
authorised persons, account managers (depositaries,
custodians), paying agents (intermediaries) or other third
parties, nor for the adequacy of payments due to the Client or
for the delay and suspension of payments.

12.11. In case a general securities account is opened for the
Client on the basis of a separate written agreement with the
Client, said account shall hold Financial Instruments belonging
to third parties (e.g. the Client’s Clients) and not the Client. In
this case, the entries in the securities account identify only the
owner of the account (the person in whose name the account
has been opened) and the total number of Financial Instruments
held therein, while the owners of said Financial Instruments and
the number of Financial Instruments held by them are identified
by the Client in its own accounting records. Similar rules apply
to the custody and accounting of funds transferred by the Client
to the Service Provider.

13. PROVISION OF INVESTMENT ADVICE

13.1. The Service Provider shall provide the Client with
personalised Investment Advice - i.e. recommendations that are
based on an assessment of the suitability of the Financial
Instruments for the Client or based on the Client’s specific
characteristics. The Investment Advice provided to the Client
may not be made public or disclosed to third parties, nor may it
be applied to third parties, even in identical or similar
circumstances. In no event shall the Service Provider be liable
for any decisions made by third parties on the basis of an
Investment Advice provided to the Client.

13.2. The Investment Advice provided by the Service Provider is
not considered an independent investment advice. This means
that:

13.2.1. The Service Provider is not obliged to evaluate a
sufficient number of Financial Instruments available on the
market when providing Investment Advice, which should vary
by type and by issuer or product seller or distributor;

13.2.2. The range of Financial Instruments to be assessed and
recommended may be limited to Financial Instruments issued or
made available only by the Service Provider, by other entities
with close links to the Service Provider, or by entities with which
the Service Provider has an Agreement, legal or economic
relationship;

13.2.3. The Service Provider may, subject to the conditions and
limitations imposed by the Applicable Law, receive and retain
third-party payments (inducements) related to Financial
Instruments advised to Clients.

13.3. The Client is hereby informed that the Group’s companies
specialise in investing in the CEE region and manage funds
investing in the CEE region, and therefore it is likely that the
Investment Advice provided to the Client may be related to
Financial Instruments issued, managed or offered by the Group’s
companies, or related to the CEE region.

13.4. The provision of Investment Advice is not and cannot be
considered a portfolio management service for Financial
Instruments.

12/19



INL| FAMILY OFFICE

13.6. Ieguldijumu konsultacijas var sniegt Pakalpojuma sniedzé&js
vai péc Klienta pasa iniciativas (péc Klienta pieprasijuma), tomér
Pakalpojuma sniedz&jam ir tiesibas, bet ne pienakums sniegt
Ieguldijumu konsultacijas. Tas nozimé&, ka Pakalpojuma
sniedz€jam ir tiesibas atteikties sniegt Ieguldijumu konsultaciju
péc Klienta pieprasijuma, nenoradot oficialus atteikuma iemeslus.
Tas neietekmé Pakalpojuma sniedzéja pienakumu atkartoti
(periodiski) novértét ieteikto Finansu instrumentu piemérotibu, ja
Pakalpojuma sniedzé&js ir uznémies $adu pienakumu saskana ar
turpmak minétajiem noteikumiem un nosacijumiem.

13.7. Pirms Ieguldijumu konsultaciju sniegSanas Klientam,
Pakalpojuma sniedz&js Anketas veida sanem no Klienta
informaciju, ko pieprasa Piemérojamie tiesibu akti, lai varétu
Klientam sniegt konsultacijas tikai par tiem Finansu instrumentiem
vai ieguldijumu pakalpojumus, kas ir pieméroti Klientam, nemot
véra ta intereses, riska toleranci un spé&ju segt zaud&jumus.
Pakalpojuma sniedz€js vadas péc informacijas, kas sniegta
jaunakaja Klienta Anketa. Vienlaikus Pakalpojuma sniedz€jam ir
tiesibas atteikties sniegt Ieguldijumu konsultacijas, ja Klients
nepiekrit Anketa sniegtas informacijas aktualizéSanai vai atsakas
apstiprinat, ka ST informacija nav mainita un ir pareiza.

13.8. Ieguldijumu konsultacijas Klientam tiek sniegtas klatiene
un/vai pa e-pastu, ja vien Puses nav rakstiski vienojusas par citu
Ieguldijumu konsultaciju sniegSanas veidu.

13.9. Pakalpojuma sniedz€js pirms darijuma noslégsanas
pastaviga informacijas neséja (e-pasta, e-portala, ja Klientam ir
noslégts E-pakalpojumu sniegSanas ligums, vai papira formata)
sniegs Klientam sniegtas Ieguldijumu konsultacijas kopsavilkumu
(turpmak teksta - Kopsavilkuma informacija), kura bis noradita
Klientam sniegta Ieguldijumu konsultacija un tas, cik liela méra ta
atbilst Klienta vélmém, ieguldijumu mérkiem un citam butiskam
iezimem.

13.10. Ieguldijumu konsultacijas sniegSana Klientam nav saistosa.
Lémumu par to, vai izmantot Pakalpojuma sniedz€ja sniegto
Ieguldijumu konsultaciju pienem tikai Klients.

13.11. Klientam ir tiesibas ievérot Pakalpojuma sniedz€ja sniegto
Ieguldijumu konsultaciju Kopsavilkuma informacija noraditaja
Ieguldijumu konsultacijas spéka esamibas laika vai 21 kalendaro
dienu, ja Kopsavilkuma informacija nav noradits deriguma
termins, ar nosacijumu, ka Klienta Anketa sniegta informacija Saja
perioda nav mainijusies. Pakalpojuma sniedz€js nav atbildigs par
Teguldijumu konsultacijas izmantosanu, neievérojot Saja punkta
izklastitos nosacijumus.

13.12. Pakalpojuma sniedz&js apnemas ne retak ka reizi
kalendaraja gada parskatit iegadato Finansu instrumentu
piemérotibu, pamatojoties uz Klientam sniegtajam Ieguldijumu
konsultacijam. So parskatianu veic saskana ar nosacijumiem,
procediram un terminiem, kas izklastiti Ieguldijumu parvaldes
pakalpojumu liguma Visparigaja dala. Neviena cita gadijuma
Pakalpojuma sniedzéjam nav pienakuma péc savas iniciativas
aktualiz€t un/vai parskatit Klientam sniegtas Ieguldijumu
konsultacijas vai informét Klientu par apstaklu mainu, kas nav
Pakalpojuma sniedz&ja tieSa kontrolé (pieméram, finansu tirgus
apstakli, Finansu instrumentu cena u.c.), ja vien $ada prasiba nav
paredzéta Piemérojamajos tiesibu aktos vai Puses nav rakstiski
vienojusas citadi.

13.13. Kopsavilkuma informacija Pakalpojuma sniedz€js norada
Klientam, vai un, ja ir, tad kados gadijumos Klientam péc savas
iniciativas butu jacensas parskatit iegadata Finansu instrumenta
piemérotibu, pamatojoties uz Ieguldijumu konsultacijam, kas tiek
sniegtas regulari un/vai periodiski. Lai izmantotu So iespéju,
Klientam ir jasazinas ar Pakalpojumu sniedz€&ju, lai pieprasitu
Ieguldijumu konsultaciju.

13.14. Pakalpojuma sniedz€js nav atbildigs par sekam un
rezultatiem, kas izriet no ieguldijumu IEmumiem, kuri pienemti,
pamatojoties uz Ieguldijumu konsultacijam. Sniedzot Ieguldijumu
konsultaciju, Pakalpojuma sniedzé&js negarant€, ka Klients necietis
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13.5. The terms and conditions set out in this section of the
Agreement do not apply to recommendations of a general
nature.

13.6. Investment Advice may be provided either by the Service
Provider or on the Client’s own initiative (at the Client’s request),
however, the Service Provider shall have the right, but not the
obligation, to provide Investment Advice. This means that the
Service Provider has the right to refuse to provide an Investment
Advice upon the Client’s request without giving any formal
reasons for refusal. This does not affect the Service Provider’s
obligation to re-assess (periodically) the suitability of the
advised Financial Instruments, provided that the Service
Provider has assumed such an obligation in accordance with the
terms and conditions below.

13.7. Before providing Investment Advice to the Client, the
Service Provider shall collect from the Client, in the form of a
Questionnaire, the information required by the Applicable Law in
order to be able to advice to the Client only on those Financial
Instruments or investment services which are suitable for the
Client in terms of their interests, risk tolerance and capacity to
bear losses. The Service Provider shall be guided by the
information provided in the most recent Client Questionnaire. At
the same time, the Service Provider shall have the right to refuse
to provide Investment Advice if the Client does not agree to
update the information provided in the Questionnaire or refuses
to confirm that this information is unchanged and correct.

13.8. Investment Advice shall be provided to the Client in a face-
to-face meeting and/or by e-mail, unless the Parties have
agreed in writing on a different form of provision of Investment
Advice.

13.9. The Service Provider will provide the Client with a
summary of the Investment Advice provided to the Client in a
durable medium (e-mail, e-portal, if the Client has an electronic
services agreement, or on paper) prior to the conclusion of the
transaction (hereinafter referred to as ‘Summary Information’),
which will indicate the Investment Advice provided to the Client
and the extent to which it is consistent with the Client’s
preferences, investment objectives, and other relevant
characteristics.

13.10. The provision of an Investment Advice is not binding to
the Client. The decision whether or not to use the Investment
Advice provided by the Service Provider shall be made solely by
the Client.

13.11. The Client shall be entitled to follow the Investment
Advice provided by the Service Provider for the period of validity
of the Investment Advice specified in the Summary Information,
or for 21 calendar days if the period of validity is not specified in
the Summary Information, provided that the information
provided by the Client in the Questionnaire has not changed
during this period. The Service Provider shall not be liable for
the use of the Investment Advice without complying with the
conditions set out in this clause.

13.12. The Service Provider undertakes to review the suitability
of the Financial Instruments purchased on the basis of the
Investment Advice provided to the Client at least once per
calendar year. This review shall be carried out in accordance with
the conditions, procedures and deadlines set out in the General
Part of the Wealth Management Agreement. In no other case
shall the Service Provider be obliged to update and/or revise the
Investment Advice provided to the Client on its own initiative or
to inform the Client of a change in circumstances that are not
directly under the control of the Service Provider (e.g. financial
market conditions, price of Financial Instruments, etc.), unless
such requirement is provided for by the Applicable Law or the
Parties have agreed otherwise in writing.

13.13. In the Summary Information, the Service Provider shall
indicate to the Client whether and, if so, in what cases, they
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zaudé&jumus, ka ari Pakalpojuma sniedz&js negarant€, ka Klients
sasniegs kadu konkrétu rezultatu (tostarp, bet ne tikai,
ieguldijumu atdevi utt.).

13.15. Ieguldijumu konsultacijas sniegsana neuzliek Pakalpojuma
sniedz€jam pienakumu sniegt Klientam nodokl|u vai juridiskas
konsultacijas saistiba ar Finansu instrumentu. Informacija par
Finansu instrumentu priekSrocibam (akciju dividendes, obligaciju
ienesigums utt.) tiek sniegta neatkarigi no maksajama nodokla, ir
aktuala tas sniegsanas bridi un var mainities.

13.16. Klientam nav tiesibu palauties uz Ieguldijumu
konsultacijam tiesiskajas attiecibas ar tresajam personam.

13.17. Pakalpojuma sniedz&js nav atbildigs par jebkadam
neprecizitatém finansu un/vai citda informacija, kas sniegta
Klientam, palaujoties uz informaciju, ko oficiali publicjusas tresas
personas (pieméram, Finansu instrumentu emitenti).

14.CITU IEGULDIJUMU PARVALDES
SNIEGSANA

14.1. Ieguldijumu parvaldes pakalpojumu sniegSanas pieméru
saraksts ir sniegts Ieguldijumu parvaldes pakalpojumu liguma.
14.2. Kompleksu finansu un ieguldijumu risindjumu planosanu un
ievieSanu, FinanSu instrumentu portfelu parvaldiSanu péc saviem
ieskatiem, Klientu interesu parstavésanu treso personu prieksa, ar
Ieguldijumu parvaldes pakalpojumiem saistitu nodoklu un
juridisko konsultaciju iegadi, Finansu instrumentu portfelu
parskatu konsolidaciju un jebkurus citus pakalpojumus sniedz
Pusém skaidri vienojoties par sadiem pakalpojumiem rakstveida,
ja vien Liguma Ipasaja dala un/vai Visparigaja dala nav noteikts
citadi.

PAKALPOJUMU

15. ATLIDZIBA PAR PAKALPOJUMIEM

15.1. Klients apnemas maksat par Ieguldijumu parvaldes
pakalpojumiem, kas sniegti saskana ar Liguma noteiktajiem
noteikumiem un nosacijumiem.

15.2. Pakalpojuma sniedzé€jam ir tiesibas atskaitit (realizét),
konvertét naudas lidzek|us un/vai konvertét Finansu instrumentus
no Klienta kontiem bez atseviSska Klienta Rikojuma, Liguma
noteiktaja kartiba un saskana ar Liguma noteiktajiem noteikumiem
un nosacijumiem, lai nokartotu Klienta saistibas pret Pakalpojuma
sniedzé&ju.

16. INTERESU KONFLIKTI UN PAMUDINAJUMI

16.1. Sniedzot Klientam Ieguldijumu parvaldes pakalpojumus,
Pakalpojumu sniedz€jam vai ta saistitajiem uznémumiem var
rasties intereSu konflikti attieciba uz Klientu vai dazadiem
Klientiem.

16.2. Pakalpojuma sniedz€js veic visus nepiecieSsamos pasakumus,
lai izvairitos no iesp&jamiem interesu konfliktiem, kas varétu
rasties starp Pakalpojuma sniedz&ju un citiem Grupas
uznémumiem un Klientiem vai tikai starp Klientiem, vai, ja tadi
rodas, lai izvairitos no jebkadas negativas ietekmes uz Klientu
interesém.

16.3. Interesu konflikta gadijuma, ja Pakalpojuma sniedzéja
veiktie pasakumi nav pietiekami, lai nodrosinatu Klienta interesu
kaitéjuma novérsanu, Pakalpojuma sniedzé&jam pirms Ieguldijumu
parvaldes pakalpojuma sniegSanas ir jainformé Klients par

IEGULDIJUMU PARVALDES PAKALPOJUMU NOTEIKUMI UN
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should on their own initiative seek to review the suitability of the
Financial Instrument purchased, on the basis of the Investment
Advice provided on a recurring basis and/or periodically. In order
to make use of this option, the Client must contact the Service
Provider to request an Investment Advice.

13.14. The Service Provider is not responsible for the
consequences and results of investment decisions made on the
basis of the Investment Advice. By making an Investment Advice
the Service Provider does not guarantee that the Client will not
suffer a loss, nor does the Service Provider guarantee that the
Client will achieve any particular result (including, but not limited
to, a return on investment, etc.).

13.15. The provision of an Investment Advice does not oblige
the Service Provider to provide the Client with tax or legal advice
in relation to the Financial Instrument. Information on the
benefits of Financial Instruments (share dividends, bond yields,
etc.) is provided irrespective of the tax payable, is relevant at
the time of presentation and is subject to change.

13.16. The Client is not entitled to rely on the Investment
Advice in legal relations with third parties.

13.17. The Service Provider shall not be liable for any
inaccuracies in the financial and/or other information provided
to the Client as a result of relying on information officially
published by third parties (e.g. issuers of Financial Instruments).

14. PROVIDING OTHER WEALTH MANAGEMENT SERVICES
14.1. A sample list of the provision of Wealth Management
Services is set out in the Wealth Management Services
Agreement.

14.2. Complex planning and implementation of financial and
investment solutions, management of portfolios of Financial
Instruments on a discretionary basis, representation of the
interests of the Clients before third parties, purchase of tax and
legal advice related to the Wealth Management Services,
consolidation of the reports of portfolios of Financial
Instruments, and any other services shall be provided by the
Parties expressly agreeing to such services in writing, except as
otherwise provided for in the Specific and/or General Part of the
Agreement.

15. REMUNERATION FOR SERVICES

15.1. The Client undertakes to pay for the Wealth Management
Services provided in accordance with the terms and conditions
set out in the Agreement.

15.2. The Service Provider shall have the right to deduct
(realise), convert cash and/or convert Financial Instruments
from the Client’s accounts without the Client’s separate Order,
in accordance with the procedure and under the terms and
conditions set out in the Agreement, in order to settle the
Client’s obligations to the Service Provider.

16. CONFLICTS OF INTEREST AND INDUCEMENTS

16.1. In providing Wealth Management Services to the Client,
the Service Provider or its affiliates may have conflicts of interest
with respect to the Client or different Clients.

16.2. The Service Provider shall take all necessary measures to
avoid potential conflicts of interest arising between the Service
Provider and other companies of the Group and the Clients, or
between the Clients alone, or, in the event that they do arise, to
avoid any adverse effect on the Clients’ interests.

16.3. In the event of a conflict of interest, if the measures taken
by the Service Provider are insufficient to ensure the prevention
of damage to the Client’s interests, the Service Provider must
inform the Client of the existence of the conflict of interest (its
content and source, as well as the risks to the Client arising from
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interesu konflikta esamibu (ta saturu un avotu, ka ari par interesu
konflikta raditajiem riskiem Klientam un par pasakumiem, kas
veikti, lai mazinatu Sos riskus).

16.4. Pakalpojumu sniedz€&js ir apstiprinajis IntereSu konfliktu
novérsanas politiku, kas nosaka lidzeklus, ar kadiem interesu
konflikti tiek parvalditi, un nosaka darbibas jomas, kuras tie var
rasties. Klientam ir pienakums iepazities ar Pakalpojuma sniedz€&ja
IntereSu konfliktu novérsanas politiku, kas ir publiski pieejama
Pakalpojuma sniedz€ja Timek|a vietné.

16.5. Pakalpojuma shiedz€ja Noteikumi attieciba uz
pamudinajumiem nosaka prasibas attieciba uz pamudinajumiem,
t.i.,, kad Pakalpojuma sniedz€js maksa vai ir tiesigs sanemt
maksas, komisijas maksu vai nefinansialus labumus no tresajam
personam saistiba ar ieguldijumu pakalpojumu sniegsanu
Klientam.

16.6. Ja Pakalpojuma sniedz&js sanem maksajumus no tresajam
personam saistiba ar ieguldijumu pakalpojumu sniegSanu
Klientam, S$adi maksajumi ir jaizmanto, lai uzlabotu Klientam
sniegto pakalpojumu kvalitati, un tie nedrikst traucét Pakalpojuma
sniedz€ja pienakumu rikoties godigi, taisnigi un profesionali
Klienta intereseés.

16.7. Informacija par konkréta pamudinajuma veidu un apmeéru -
vai, ja to nav iesp&jams noteikt, informacija par ta aprékinasanas
metodi - jasniedz Klientam pirms konkréto pakalpojumu
sniegSanas uzsaksanas un/vai to Finansu instrumentu iegades, uz
kuriem &is pamudindjums attiecas. Si informacija var tikt sniegta
ari, izmantojot saiti uz Pakalpojumu sniedzéja Timekla vietni.
16.8. Informacija par Klientam faktiski sanemto vai samaksato
pamudinajuma maksajumu apméru saistiba ar Klientam
sniegtajiem pakalpojumiem tiek sniegta Klientam Liguma
Visparigas dalas 9.4. punkta paredzétaja parskata.

16.9. Klientam ir jaiepazistas ar Pakalpojuma sniedz€ja
apstiprinatajiem Noteikumiem attieciba uz pamudinajumiem, kas
tiek pazinoti Klientam personigi vai publiskoti Pakalpojuma
sniedz&ja Timek|a vietné.

17. IERAKSTU PARVALDIBA

17.1. Pakalpojuma sniedz€js, lai izpilditu Piemé&rojamos tiesibu
aktus un nodroSinatu pienacigu Ieguldijumu parvaldes
pakalpojumu kvalitati, ierakstis vai citadi redistrés elektronisko
saraksti (kopa saukta - Uzskaite), kas attiecas uz Klienta
iesniegto Rikojumu izpildi un/vai Klienta darijumu ar Finansu
instrumentiem noslégsanu vai nodomu noslégt darijjumus.

17.2. Pakalpojuma sniedz€js ari fiksés informaciju par klatienes
tikSanos ar Klientu uz pastaviga informacijas neséja ieprieks
minétajiem nollkiem. TikSanas dokumenta kopija tiek izsniegta
Klientam 5 (piecu) darba dienu laika péc tikSanas pa e-pastu. Ja
Klients 5 (piecu) darba dienu laika nekomenté tikSanas
dokumentu, dokumenta saturs tiek uzskatits par pareizu un
precizu.

17.3. TikSanas protokoli un dokumenti glabajami vismaz 5 (piecus)
gadus vai ievérojot citus Piemérojamajos tiesibu aktos noteiktos
terminus. Saja periodd Klientam ir tiesibas pieprasit piekjuvi
tikSanas ierakstiem un dokumentiem. Ja Klients pieprasa So
ierakstu vai tikSanas dokumentu kopijas, Pakalpojuma sniedzé&js ir
tiesigs iekasét fiksétu maksu par informacijas sagatavosanu.
17.4. Tiksanas ierakstus un dokumentus var izmantot ka
pieradijumus Pusu savstarpg&jos stridos, ka ari, lai pieraditu
attiecigo apstaklu esamibu tresajam personam (pieméram,
tiesam, kompetentajam uzraudzibas iestadém u.c.).

18. INFORMACIJAS SNIEGSANA

18.1. Klientam un Pakalpojuma sniedz&jam ir tiesibas izveléties
sev piepemamu pazinojumu nositisanas veidu, iznemot
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the conflict of interest and the steps taken to mitigate these
risks) before providing the Wealth Management Services.

16.4. The Service Provider has adopted a Policy on Avoidance of
Conflicts of Interest, which sets out the means by which such
conflicts of interest are managed and defines the areas of
activity in which they may arise. The Client is obliged to
familiarize himself/herself/itself with the Service Provider’s
Policy on Avoidance of Conflicts of Interest, which is publicly
available on the Service Provider’s Website.

16.5. The Service Provider’s Rules on Inducements set out the
requirements for inducements - i.e. when the Service Provider
pays or is entitled to receive fees, commissions or non-monetary
benefits from third parties in connection with the provision of
investment services to the Client.

16.6. Where the Service Provider receives payments from third
parties in connection with the provision of investment services
to the Client, such payments must be used to improve the
quality of these services provided to the Client and must not
interfere with the Service Provider’s duty to act honestly, fairly,
and professionally in the best interests of the Client.

16.7. Information on the nature and amount of the specific
inducement - or, if it cannot be determined, information on the
method of calculating it — shall be provided to the Client prior to
the commencement of the provision of the specific investment
services and/or the acquisition of the Financial Instruments to
which the inducement relates. This information may also be
provided by way of a link to the Service Provider’'s Website.
16.8. Information on the amount of inducement payments
actually received or paid to the Client in relation to the services
provided to the Client shall be provided to the Client in the report
provided for in Clause 9.4 of the General Part of the Agreement.
16.9. The Client must familiarise himself/herself/itself with the
Rules on Inducements approved by the Service Provider, which
shall be communicated to the Client personally or made public
on the Service Provider’s Website.

17. RECORD KEEPING

17.1. The Service Provider, in order to comply with the
Applicable Law and to ensure the proper quality of the Wealth
Management Services, will record or otherwise register
electronic correspondence (collectively referred to as Records)
relating to the execution of Orders submitted by the Client
and/or the Client’s entering into or intending to enter into
transactions with Financial Instruments.

17.2. The Service Provider will also record information about
face-to-face meetings with the Client on a durable medium for
the above purposes. A copy of the meeting document shall be
provided to the Client within (5) five working days of the meeting
by e-mail. If the Client does not comment on the meeting’s
document within 5 (five) business days, the content of the
meeting document shall be deemed to be correct and accurate.
17.3. Records and documents of meetings shall be kept for at
least 5 (five) years or for other periods as may be prescribed by
the Applicable Law. During this period, the Client has the right
to request access to the records and documents of the meeting.
If the Client requests copies of these records or meeting
documents, the Service Provider shall be entitled to charge a
fixed fee for the preparation of the information.

17.4. Records and documents of meetings may be used as
evidence in disputes between the Parties, as well as to prove the
existence of relevant circumstances before third parties (e.g.
courts, competent regulatory authorities, etc.).

18. PROVISION OF INFORMATION

18.1. The Client and the Service Provider shall have the right to
choose the method of sending notifications that is acceptable to
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gadijumus, ko paredz Piemérojamie tiesibu akti. Jebkurs
Pakalpojumu sniedz€ja publiski publicéts pazinojums tiek uzskatits
par pienacigi pazinotu un piegadatu Klientam, iznemot gadijumus,
kas skaidri noteikti Piemérojamajos tiesibu aktos un/vai Ligumos,
kur Pakalpojuma sniedz&jam ir pienakums piegadat pazinojumu
Klientam personigi.

18.2. Ja Klients Liguma norada e-pasta adresi, tiek pienemts, ka
Klientam ir piekluve internetam un, ka Pakalpojuma sniedzé&ja
pazinojumi un cita informacija var tikt sniegta, izmantojot
internetu.

18.3. Publisko informaciju, kas Klientam var but pieejama Timekl|a
vietné saskapa ar Piemérojamiem tiesibu aktiem, Pakalpojuma
sniedz€js dara pieejamu Klientam Timekla vietné, un Klients,
noslédzot Ligumu, tam neparprotami un neatsaucami piekrit.
18.4. Pazinojumi un cita informacija, ko Pakalpojuma sniedzé&js
nostta Klientam, nav uzskatama par Pakalpojuma sniedz€ja
piedavajumu Klientam noslégt Ligumu vai izmantot Pakalpojuma
sniedz€ja pakalpojumus, ja vien Pakalpojuma sniedz&ja nosutitaja
informacija nav skaidri noradits, ka tiek izteikts piedavajums.
18.5. Pazinojumi un cita informacija, ko Pakalpojuma sniedzé&js
nosuta Klientam, ir vispariga rakstura un nav uzskatama par
Ieguldijumu konsultaciju, kas paredzéta Klientam personigi.
Klients var uzskatit Pakalpojuma sniedz€ja sniegto informaciju par
Ieguldijumu konsultaciju tikai tad, ja informacija ir skaidri
noradits, ka ta ir personigi Klientam paredzéta Ieguldijumu
konsultacija.

18.6. Pusu sniegtos pazinojumus uzskata par sanemtiem:

18.6.1. ja piegade veikta personigi piegades diena;

18.6.2. ja tie nosduti pa pastu, 5 (piecu) kalendaro dienu laika péc
nosatiSanas dienas vai 14 (Cetrpadsmit) kalendaro dienu laika péc
nosatiSanas dienas, ja tie nosititi arpus Klienta dzivesvietas
valsts;

18.6.3. ja tie nosititi pa e-pastu, taja pasa diena, ja nosutiti lidz
pulksten 17.00, un nakamaja darba diena, ja nosititi péc pulksten
17.00;

18.6.4. ja tie iesniegti, izmantojot E-portalu, nakamaja darba
diena péc to iesniegsanas (ievietoSanas).

18.7.Ja Liguma ir vairakas personas (kopiga konta turétaji u.c.),
Pakalpojuma sniedz&js ir tiesigs nositit pazinojumus par $o
Ligumu jebkurai no &m vairakam personam. Sai personai ir
pienakums sanemto informaciju nodot citam Liguma minétam
personam.

18.8. Klients sniedz pazinojumus un informaciju Pakalpojuma
sniedz&jam pasa izvEléta veida: ierakstita véstulg, pa e-pastu vai
cita Liguma noteiktaja veida. Pazinojumi un informacija, kas
iesniegta, izmantojot kadu no $aja punktd minétajiem veidiem,
tiek uzskatita par pienacigi iesniegtu un piegadatu Pakalpojuma
sniedz€jam, iznemot gadijumus, kad Piemérojamie tiesibu akti
un/vai Ligums nosaka Tpasu pazinojumu un informacijas
iesniegSanas veidu.

18.9. Ja Klients nesanem no Pakalpojuma sniedz&ja pazinojumu,
kas bija jasanem Liguma noteiktaja veida un termina, Klientam
par to nekavéjoties jainformé Pakalpojuma sniedz€js.

18.10. Klients apliecina, ka ir pienacigi informéts un uznemas
risku, ka treSajam personam tiks izpausta konfidenciala
informacija (tostarp personas dati), kas var rasties, nosutot
pazinojumus vai jebkuru citu informaciju pa e-pastu saskana ar
Ligumu.

18.11. Sanemot pazinojumu vai citu informaciju no Pakalpojuma
sniedz€ja, Klients nekavé€joties parbauda sanemtas informacijas
pareizibu un precizitati. Ja Klients konstaté, ka no Pakalpojuma
sniedz€&ja sanemta informacija ir nepareiza vai nepreciza, Klientam
ir pienakums nekavéjoties, bet ne vélak ka 60 kalendaro dienu
laika, informét Pakalpojuma sniedz&ju, ja vien konkrétaja
gadijuma Ieguldijumu parvaldes pakalpojumu liguma Visparigaja
dala nav noteikts Tsaks termins.
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them, except for these cases provided for by the Applicable Law.
Any Service Provider’s publicly published notice shall be deemed
to have been duly communicated and delivered to the Client,
except for these cases expressly provided for in the Applicable
Law and/or the Agreements, where the Service Provider shall be
obliged to deliver the notice to the Client in person.

18.2. If the Client specifies an e-mail address in the Agreement,
it is presumed that the Client has access to the internet and that
the Service Provider’s notifications and other information can be
provided via the internet.

18.3. Public information that may be made available to the Client
on the Website in accordance with the Applicable Law shall be
made available by the Service Provider to the Client on the
Website and shall be subject to the Client’s express and
irrevocable consent by entering into the Agreement.

18.4. Notices and other information sent by the Service Provider
to the Client shall not be deemed to be an offer by the Service
Provider to the Client to enter into an Agreement or to use the
Service Provider’s services, unless the information sent by the
Service Provider expressly identifies that an offer is being made.
18.5. Notices and other information sent by the Service Provider
to the Client are of a general nature and shall not be deemed to
constitute an Investment Advice intended for the Client
personally. The Client may only treat information provided by
the Service Provider as an Investment Advice if the information
clearly states that it is a personal Investment Advice for the
Client.

18.6. Notices delivered by the Parties shall be deemed to have
been received:

18.6.1. if delivered in person, on the date of delivery;

18.6.2. if sent by post, 5 (five) calendar days after the date of
dispatch, or 14 (fourteen) calendar days after the date of
dispatch if sent outside the country of residence of the Client;
18.6.3. if sent by e-mail, on the same day if sent before 17:00,
and on the next working day if sent after 17:00;

18.6.4. if submitted via the E-portal, on the next working day
after it is submitted (posted).

18.7. If there are multiple persons (joint account holders, etc.)
in the Agreement, the Service Provider shall be entitled to
address notices relating to this Agreement to any of the multiple
persons. This person is obliged to pass on the information
received to other persons of the multiple persons referred to in
the Agreement.

18.8. The Client shall provide notices and information to the
Service Provider in the manner of their choice: by registered
post, by e-mail or by any other means set out in the Agreement.
Notices and information submitted by one of the methods
referred to in this Clause shall be deemed to have been duly
given and delivered to the Service Provider, except where the
Applicable Law and/or the Agreement prescribes a specific
method of submission of notices and information.

18.9. If the Client does not receive a notification from the
Service Provider which should have been received in the manner
and within the time limits set out in the Agreement, the Client
must immediately inform the Service Provider.

18.10. The Client acknowledges that he/she/it is duly informed
and accepts the risk of disclosure to third parties of confidential
information (including personal data) that may arise from the
sending of notices or any other information by e-mail under the
Agreement.

18.11. Upon receipt of a notice or other information from the
Service Provider, the Client shall immediately verify the
correctness and accuracy of the information received. If the
Client discovers that the information received from the Service
Provider is incorrect or inaccurate, the Client is obliged to inform
the Service Provider immediately, but at the latest within 60
calendar days, unless a shorter period of time is specified in the
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18.12. Klientam nekavéjoties jainformé Pakalpojuma sniedzé&js par
jebkadam izmainam savos datos vai apstaklos (pieméram,
informacija par dzivesvietau vai juridisko adresi, citos
kontaktinformacijas datos, pieméram, talruna numura, e-pasta
adresé wu.c., ka arm Liguma vai Pakalpojumu sniedz€jam
iesniegtajos dokumentos (pieméram, Anketa) noraditaja varda,
uzvarda, paraksta, amata, mantiskaja stavokli u.c.), izmainam
Klienta Liguma sniegto apliecingjumu un pazinojumu pareiziba
u.tml.

18.13. Klients, nepazinojot Pakalpojumu sniedz&jam par savas
adreses un/vai citas kontaktinformacijas datu mainu, nevar izvirzit
pretenzijas vai pretprasibas par to, ka Pakalpojuma sniedz€&ja
darbibas, kas  veiktas saskana ar pédéjo  zinamo
kontaktinformaciju, neatbilst Liguma noteikumiem un
nosacijumiem vai, ka Klients nav sanémis Pakalpojuma sniedzéja
pazinojumus, kas nosutiti saskana ar Pakalpojuma sniedz€ja
p€dEjo zinamo kontaktinformaciju.

18.14. Klientam ir ari pienakums nekavéjoties informét
Pakalpojuma sniedz&ju par jebkuriem jauniem apstakliem, kas
ietekmé vai var ietekmét Klienta saistibu pienacigu izpildi saskana
ar Ligumu (pieméram, juridiskas personas gadijuma bankrota vai
restrukturizacijas procesa uzsaksana, Iémums par juridiskas
personas likvidaciju u.c.). PEc Pakalpojuma sniedz€&ja pieprasijuma
Klientam ir jaiesniedz Pakalpojuma sniedz€jam dokumenti, kas
apliecina datu vai apstaklu mainu. Pakalpojuma sniedz€js nav
atbildigs par Klienta zaud&jumiem, kas radusies Klientam
nepienacigi pildot Saja punkta noteiktas saistibas.

18.15. Klientam nekavéjoties jainformé Pakalpojuma sniedzé&js par
sava personu apliecinosa dokumenta zadzibu vai citadu
nozaudésanu. Klientam nekavé&joties jainformé Pakalpojuma
sniedz€ju ari par jebkura cita starp vinu un Pakalpojuma sniedzé&ju
izmantoto identifikacijas lidzek|u zadzibu vai citadu nozaudésanu,
ka ari par faktiem un aizdomam, ka ta identifikacijas lidzekla
saturs ir bijis zinams vai to var izmantot tre$as personas.

19. PERSONAS DATU AIZSARDZIBA

19.1. Pakalpojuma sniedzéjs apstrada Klienta personas datus
saskana ar datu aizsardzibas tiesibu aktos noteiktajam prasibam.
Informacija par Klienta tiesibam saistiba ar vina personas datu
apstradi, ka ar1 par apstradato datu raksturu, apstrades nolukiem
un citiem to izmantoSanas aspektiem ir sniegta Pakalpojuma
sniedz€ja Privatuma politika. Privatuma politika ir pieejama
Pakalpojumu sniegSanas vietas un Timekla vietné. Privatuma
politika ir ietverta ari Pakalpojuma sniedz€ja kontaktinformacija,
kur Klientam ir tiesibas iesniegt jautajumus vai stdzibas par vina
personas datu apstradi.

19.2. Parakstot Ligumu ar Pakalpojuma sniedz&ju, kura
neatnemama sastavdala ir Noteikumi un nosacijumi, Klients
apliecina, ka ir informéts, ka vina personas dati tiek apstradati un
sniegti citam personam Pakalpojuma sniedz€ja Privatuma politika
noteiktaja kartiba un nolUkos, saskana ar Visparigo datu
aizsardzibas regulu un citiem datu aizsardzibas tiesibu aktiem.

20. KONFIDENCIALITATES SAISTIBAS

20.1. Par konfidencialu informaciju tiek uzskatita visa informacija
par Klienta personas datiem, Klienta naudas un/vai Finansu
instrumentu  kontiem pie Pakalpojuma sniedz&ja, kontu
atlikumiem, Klienta darijumiem ar personigajos kontos esosajiem
naudas lidzekliem un/vai Finansu instrumentiem u.tml.

20.2. Liguma darbibas laika un péc Liguma izbeigSanas Puses
ievéro stingru konfidencialitati attieciba uz jebkuru informaciju,
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General Part of the Wealth Management Services Agreement for
the particular case.

18.12. The Client must immediately inform the Service Provider
of any changes in their data or circumstances (e.g. address of
residence or registered office, other contact details such as
telephone number, e-mail address, etc., as well as name,
signature, title, financial situation, etc.) specified in the
Agreement or in documents submitted to the Service Provider
(e.g. the Questionnaire), changes in the accuracy of the
confirmations and statements made by the Client in the
Agreement, etc.

18.13. The Client may not, without notifying the Service Provider
of a change in their address and/or other contact details, claim
or counterclaim that the Service Provider’'s actions taken in
accordance with their last known contact details do not comply
with the terms and conditions of the Agreement, or that the
Client did not receive the Service Provider’s communications
sent in accordance with the Service Provider’s last known
contact details.

18.14. The Client is also obliged to immediately inform the
Service Provider of any new circumstances that affect or may
affect the proper performance of the Client’s obligations under
the Agreement (e.g., in the case of a legal entity, the
commencement of bankruptcy or restructuring proceedings, a
decision to liquidate a legal entity, etc.). Upon request by the
Service Provider, the Client must provide the Service Provider
with documents proving the change of data or circumstances.
The Service Provider shall not be liable for the Client’s losses
resulting from the Client’s improper performance of its
obligations under this clause.

18.15. The Client must immediately inform the Service Provider
of the theft or other loss of their identity document. The Client
shall also immediately inform the Service Provider of the theft
or other loss of any of their other means of identification used
between them and the Service Provider, as well as of the facts
and suspicions that the contents of their means of identification
have been known or may be used by third parties.

19. PROTECTION OF PERSONAL DATA

19.1. The Service Provider shall process the Client’s personal
data in accordance with the requirements set out in the data
protection legislation. Information about the Client’s rights
related to the processing of their personal data, as well as about
the nature of the processed data, the purposes of the processing
and other aspects of its use, is provided in the Privacy Policy of
the Service Provider. The Privacy Policy is available at the
locations where the Services are provided and on the Website.
The Privacy Policy also contains the contact details of the Service
Provider to which the Client has the right to submit questions or
complaints regarding the processing of their personal data.

19.2. By signing the Agreement with the Service Provider, of
which these Terms and Conditions are an integral part, the Client
confirms that they are informed that the their personal data are
processed and provided to other persons in accordance with the
procedures and for the purposes set out in the Privacy Policy of
the Service Provider, in accordance with the General Data
Protection Regulation and other data protection legislation.

20. CONFIDENTIALITY OBLIGATIONS

20.1. Confidential information shall be deemed to be all
information about the Client’s personal data, the Client’s cash
and/or Financial Instruments accounts with the Service Provider,
account balances, the Client’s transactions with the funds and/or
Financial Instruments held in their personal accounts, etc.

20.2. During the term of the Agreement and after termination of
the Agreement, the Parties shall keep strictly confidential any
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kas ietverta Liguma vai ir saistita ar to, ka ari jebkuru informaciju,
kas tiSi un netisi atklata pirms Liguma parakstiSanas dienas.

20.3. Liguma noteikumu un citas informacijas izpausana,
nodosana tresajai personai vai publiskoSana ir iesp&jama tikai péc
otras puses rakstveida piekriSanas sanemsanas, iznemot
gadijumus, kad informacija tiek izpausta tresajai personai vai
publiskota Liguma Piemérojamajos tiesibu aktos noteiktajos
gadijumos noteiktaja kartiba un noteiktajiem subjektiem.

20.4. Konfidenciala informacija par Pusi neietver informaciju, kas:
20.4.1. bija publiski pieejama bridi, kad ta tika sanemta vai kjuva
zinama;

20.4.2. kluvusi publiski pieejama vai zinama ne otras Puses
vainas dél;

20.4.3. ir ieglta no tresas personas, kas sanémusi informaciju
bez pienakuma ievérot konfidencialitati;

20.4.4. netiek uzskatita par konfidencialu
Piemérojamiem tiesibu aktiem.

20.5. Pakalpojuma sniedz€jam ir tiesibas (vai pienakums) izpaust
konfidencialu informaciju $ados gadijumos:

20.5.1. ievérojot tiesibu aktos noteiktas prasibas;

20.5.2. Noteikumu un nosacijumu 19.2. punkta noteiktajos
gadijumos;

20.5.3. Ligumos noteiktajos gadijumos.

20.6. Pakalpojuma sniedz&js apnemas veikt visus atbilstoSos,
sapratigos un piemérotos pasakumus, lai aizsargatu konfidencialo
informaciju.

saskana ar

21.IZPILDES DATUMS BRIVDIENA

21.1.Ja péd€ja diena, kad ir iestajies Klienta vai Pakalpojumu
sniedz&ja saistibu izpildes termin$ saskana ar Ligumu nav darba
diena, par izpildes terminu tiek uzskatita pirma darba diena péc
Liguma noteikta izpildes termina, iznemot gadijumus, kad Puses
rakstiski vai cita piemérota forma vienojas citadi.

22. NOBEIGUMA NOTEIKUMI

22.1. Visi stridi starp Pakalpojuma sniedz&ju un Klientu, kas izriet
no Liguma noteikumu un nosacijumu izpildes, tiek risinati sarunu,
savstarpéjas vienosanas un sadarbibas cela, bet, ja vienoSanas
netiek panakta, Lietuvas Republikas tiesa péc Pakalpojumu
sniedz€ja juridiskas adreses vai Latvijas Republikas tiesa, vai
Igaunijas Republikas tiesa, ja strids ir saistits ar Ieguldijumu
parvaldes pakalpojumiem, kurus sniedz attieciga Pakalpojumu
sniedz€&ja filiale Latvijas Republika vai Pakalpojumu sniedzé&ja
filiale Igaunijas Republika.

22.2. Pakalpojumu sniedz€ja galvena biroja Lietuvas Republika
Klientiem ir tiesibas vérsties Lietuvas Banka (Totoriy g. 4, LT-
01121 Vilpa, www.lb.It), izmantojot finansu tirgus dalibnieku un
patérétaju arpustiesas stridu risinaSanas procedlru. Lietuvas
Banka izskir stridus tikai tad, ja Klients (patérétajs) ir ieprieks
rakstiski veérsies pie Pakalpojumu sniedz&ja un Pakalpojumu
sniedz€ja atbilde neapmierina Klientu.

22.3. Pakalpojumu sniedzé&ja filiales Latvijas Republika Klientiem,
kuri uzskatami par patérétajiem Latvijas Republikas Patéretaju
tiesibu aizsardzibas likuma izpratng, ir tiesibas iesniegt sudzibas
Latvijas Republikas Patérétaju tiesibu aizsardzibas centram par
ieprieks minéta likuma un citu tiesibu aktu prasibu parkapumiem
patérétaju tiesibu aizsardzibas joma, ja tas ir saistits ar
ieguldijumu pakalpojumu sniegSanu.

22.4. Pakalpojumu sniedzeja filidles Igaunijas Republika Klientiem
ir tiesibas pieprasit neatkarigu novértéjumu vai strida izSkirsanu,
vérSoties Sadas Igaunijas Republikas uzraudzibas un pirmstiesas
iestadés:

22.4.1. Finansu uzraudzibas iestadg;
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information contained in or relating to the Agreement, as well as
any information disclosed both intentionally and accidentally
prior to the date of signature of the Agreement.

20.3. Disclosure of the terms and conditions of the Agreement
and other information, transfer to a third party or disclosure to
the public shall be possible only after obtaining the written
consent of the other party, except for the cases when the
information is disclosed to a third party or disclosed to the public
in cases established by the Agreement, the Applicable Law,
following the established procedure and to established subjects.
20.4. Confidential information about a party does not include
information that:

20.4.1. was in the public domain at the time it was received or
became known;

20.4.2. became publicly available or known through no fault of
the other party;

20.4.3. was obtained from a third party who received the
information without an obligation of confidentiality;

20.4.4. may not be considered confidential under the Applicable
Laws.

20.5. The Service Provider has the right (or obligation) to
disclose confidential information in the following cases:

20.5.1. by complying with statutory requirements;

20.5.2.in cases set out in Clause 19.2 of the Terms and
Conditions;

20.5.3. in cases provided for in the Agreements.

20.6. The Service Provider undertakes to take all adequate,
reasonable, and appropriate measures to safeguard confidential
information.

21. DUE DATE OTHER THAN A BUSINESS DAY

21.1. If the last day on which the Client’s or Service Provider’s
obligation under the Agreement is due is not a business day, the
due date shall be deemed to be the first business day after the
due date provided for in the Agreement, except the cases Parties
agree otherwise in writing or other suitable form.

22. FINAL PROVISIONS

22.1. All disputes between the Service Provider and the Client
arising out of the performance of the terms and conditions of the
Agreement shall be settled by negotiation, mutual agreement
and cooperation, and in the event of failure to do so, in the
courts of the Republic of Lithuania according to the Service
Provider’s registered office or in the courts of the Republic of
Latvia or in the courts of the Republic of Estonia if the dispute
relates to the Wealth Management Services provided by the
Service Provider’s branch in the Republic of Latvia or by the
Service Provider’'s branch in the Republic of Estonia,
respectively.

22.2. The Clients of the Service Provider’s head office in the
Republic of Lithuania have a right to seek for a dispute resolution
by the Bank of Lithuania (Totoriy g. 4, LT-01121 Vilnius,
www.lb.It) by means of the out-of-court procedure of dispute
resolution for financial market participants and consumers. The
Bank of Lithuania shall settle disputes only if the Client
(consumer) has previously contacted the Service Provider in
writing and the Service Provider’s response does not satisfy the
Client.

22.3. The Clients of the Service Provider’s branch in the Republic
of Latvia who are considered consumers within the meaning of
the Consumer Rights Protection Law in the Republic of Latvia
have a right to submit complaints to the Consumer Rights
Protection Center of Republic of Latvia about violations of the
requirements of the previously mentioned law and other
regulatory acts on the protection of consumer rights, if it is
related to the provision of investment services.
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22.4.2. Patérétaju aizsardzibas un tehniska reguléjuma iestade;
22.4.3. Datu aizsardzibas iestade;

22.5. Ja stridu nevar atrisinat nekavéjoties, neapmierinatajai Pusei
ir tiesibas iesniegt stdzibu otrai Pusei rakstiski vai cita Liguma
paredzétaja veida.

22.6. Klientu sudzibas (pretenzijas) tiek izskatitas saskana ar
kartibu, kas noteikta Prasibas Klientu stdzibu izskatiSanai, kuras
ir publiski pieejamas Pakalpojumu sniedze&ja Timekla vietné.

22.7. Noteikumi un nosacijumi ir sagatavoti anglu un valsts
valoda. Jebkuru neatbilstibu vai pretrunu gadijuma starp
Noteikumu un nosacijumu anglu valodas versiju un jebkuru versiju
valsts valoda, noteicosa ir anglu valodas versija.
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22.4. The Clients of the Service Provider’s branch in the Republic
of Estonia have the right to seek an independent assessment or
dispute resolution by approaching the following supervisory

authorities and pre-judicial institutions in the Republic of
Estonia:

22.4.1. Financial Supervisory Authority;

22.4.2. Consumer Protection and Technical Regulatory
Authority;

22.4.3. Data Protection Authority;

22.5.If te dispute cannot be resolved immediately, the

dissatisfied party shall have the right to complain to the other
party in writing or in any other manner provided for in the
Agreement.

22.6. Client complaints (claims) shall be dealt with in accordance
with the procedures set out in the Rules on Client Complaints
Handling, which are publicly available on the Service Provider’s
Website.

22.7. The Rules are bilingual and are written in English and local
language. In the event of any discrepancy or conflict between
the English version of Rules and any Latvian versions, the
English version shall prevail.
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