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1. The purpose of the Rules on Inducements (hereafter
referred to as the ‘Rules’) is to set out the requirements
of UAB FMI INVL Financial Advisors, including its
branches in Estonia and Latvia (hereafter referred to as
the *Company’) in respect of the inducements received
and provided by the Company.

2. The Requirements have been drawn up in
accordance with the applicable local laws in Lithuania,
Latvia and Estonia, as well as the European Securities
and Markets Authority’s (ESMA) Guidelines and
Interpretations.

APPLICATION
3. All employees of the Company are required to

comply with the provisions set out in the Rules.

4. The Rules apply to any monetary or non-monetary
remuneration paid or received by the Company from a
third party (i.e. other than the client) in connection with
the provision of Services. The assessment of the
suitability of remuneration shall take into account the
content of the actions performed, but not the form in
which they are documented.

DEFINITIONS

5. Inducement shall mean any remuneration,
commission, or non-monetary benefit, including
situations where there is no arm’s length principle (e.g.
discounts), given or received by the Company from a
third party in connection with the provision of the
Services to the client.

6. Services shall mean the investment and ancillary
services indicated in the Company’s operating licence,
such as: the acceptance and transmission of orders for
execution, the management of clients’ portfolios, the
provision of investment advice, the distribution of
financial instruments, and the safekeeping of financial
instruments.

7. A client shall mean a person to whom the Company
provides services.

GENERAL PROVISIONS

8. The receipt of Inducements may give rise to bias and
thus violate the duty to act in the best interests of the
client, and therefore the law prohibits the Company to
provide and receive Inducements from third parties.

9. The Company may give or receive Inducements only
if they meet the following conditions:

9.1. they do not prevent the Company from acting in
the best interests of the client, honestly, fairly and
professionally when providing services to its clients;
9.2. they are aimed at improving the quality of the
service provided to the client; a fee, commission or
non-monetary benefit shall be deemed to be
established in such a way as to improve the quality of
the relevant service to the client if all of the following
conditions are met:

RULES ON INDUCEMENTS

NOTEIKUMI ATTIECIBA UZ PAMUDINAJUMIEM

1. Noteikumu attieciba uz Pamudinajumiem (turpmak
teksta - "Noteikumi") mérkis ir noteikt UAB FMI INVL
Financial Advisors, ieskaitot filidles Latvija un Igaunija,
(turpmak teksta - "Sabiedriba") prasibas attieciba uz
Sabiedribas sanemtajiem un veiktajiem
Pamudinajumiem.

2. Prasibas ir izstradatas saskana ar Latvijas, Lietuvas
un Igaunijas piemé&rojamiem tiesibu aktiem, ka ari

Eiropas Veértspapiru un tirgus iestades (EVTI)
pamatnostadném un interpretacijam.

SUBJEKTI

3. Visiem Sabiedribas darbiniekiem ir pienakums
ievérot Noteikumos noteiktos nosacijumus.

4. Noteikumi attiecas uz jebkuru monetaru vai

nemonetaru atlidzibu, ko Sabiedriba maksa vai sanem
no tresas personas (t.i., kas nav Klients) saistiba ar
Pakalpojumu sniegSanu. Pamudinajumu piemérotibas
novértéjuma janem véra veikto darbibu saturs, bet ne
veids, kada tas ir dokumentétas.

DEFINICIJAS

5. Pamudinajums ir jebkada atlidziba, komisijas
nauda vai nefinansials labums, tostarp situacijas, kad
nepastav nesaistitu pusu darijumu nosacijumiem
atbilstoss princips (pieméram, atlaides), ko Sabiedriba
pieskir vai sapem no tre$as personas saistiba ar
Pakalpojumu sniegSanu Klientam.

6. Pakalpojumi ir ieguldijumu pakalpojumi un
blakuspakalpojumi, kas noraditi Sabiedribas darbibas
licencé, pieméram: rikojumu pienemsana un nodosana
izpildei, klientu portfelu parvaldisana, ieguldijumu
konsultaciju sniegsana, finansu instrumentu
izplatiSana, ka ari finansu instrumentu glabasana.

7. Klients ir persona, kurai Sabiedriba sniedz
Pakalpojumus.

VISPARIGIE NOTEIKUMI

8. Pamudinajuma sanemsana var radit neobjektivitati
un tadejadi parkapt pienakumu rikoties Klienta
interesés, un tapéc likums aizliedz Sabiedribai sniegt un
sanemt Pamudinajumus no tresajam personam.

9. Sabiedriba var dot vai sanemt Pamudinajumus tikai
tad, ja tie atbilst Sadiem nosacijumiem:

9.1. tie netraucé Sabiedribai, sniedzot Pakalpojumus
saviem Klientiem, rikoties Klienta interesés, godigi,
taisnigi un profesionali;

9.2. to mérkis ir uzlabot Klientam sniegta Pakalpojuma
kvalitati; maksa, komisijas maksa vai nemonetars
labums uzskatams par tadu, kas noteikts, lai uzlabotu
attieciga Klientam sniegta Pakalpojuma kvalitati, ja ir
izpilditi visi turpmak minétie nosacijumi:
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9.2.1. they are justified by the fact that, in proportion
to the level of Inducements received, additional or
higher levels of services are provided to the client
concerned, such as:

i) providing investment advice that does not qualify
as independent investment advice, and access to a wide
range of financial instruments that are suitable for the
client, including an appropriate number of products
from a third-party product provider that does not have
a close relationship with the investment firm,

ii) providing an investment advice that does not
qualify as an independent investment advice, combined
with one of the following: an offer to the client, at least
once a year, to further assess the suitability of the
financial instruments in which the client has invested;
or the provision of another ongoing service to the client
that may be valuable to the client, such as advising on
the optimal allocation of the client’s proposed assets by
asset class,

iii) providing access at a competitive price to a wide
range of financial instruments that may meet the
client’s needs, including access to an adequate number
of products from third-party product providers that do
not have a close relationship with the investment firm,
while also providing or adding value to the instruments,
such as providing objective information tools to assist
the relevant client in making an investment decision or
enabling the relevant client to monitor, model and
adjust the range of financial instruments in which they
have invested, or providing periodic reports on the
performance of the investment activities and the
charges and deductions relating to the financial
instruments,

iv) providing clients of the Company who receive
inducement payments from the Company as part of
their Services, with the opportunity to use a tax advisor,
free of charge, for the purpose of declaring income from
investment activities or for providing advice on other
tax matters relating to investment activities, as set out
in the Agreement for Wealth Management Services;
9.2.2. they do not directly benefit the Company, its
shareholders or its employees without a measurable
benefit to the client concerned;

9.2.3. they are justified by the fact that the client in
question receives an ongoing benefit in return for an
inducement of a permanent nature.

10. Where the Company accepts Inducements from
third parties in relation to the provision of Services, it
shall, in standard circumstances (unless otherwise
specified in the documentation provided to the client or
in the Annex to these Rules), provide the client with the
additional higher level of services referred to in clauses
9.2.1(ii) and (iv).

11. To comply with these Rules the Company shall:
11.1. maintain a list of all Inducements received from
third parties in relation to the provision of investment
and/or ancillary services;

RULES ON INDUCEMENTS

NOTEIKUMI ATTIECIBA UZ PAMUDINAJUMIEM

9.2.1. tie ir pamatoti ar to, ka proporcionali sanemto
Pamudinajumu limenim attiecigajam Klientam tiek
sniegti papildu vai augstaka limena Pakalpojumi,
pieméram:

i) ieguldijumu konsultaciju sniegSana, kas nav
uzskatama par neatkarigu ieguldijumu konsultaciju,
un piekluve plasam Klientam piemérotu finansu
instrumentu klastam, tostarp attiecigam produktu
skaitam no tresas personas produktu sniedz&ja, kuram
nav ciesu attiecibu ar ieguldijumu sabiedribu,

ii) ieguldijumu konsultaciju sniegSana, kas nav
uzskatama par neatkarigu ieguldijumu konsultaciju,
apvienojuma ar vienu no Sadiem elementiem:
piedavajums Klientam vismaz reizi gada turpinat
novértét to finansu instrumentu piemérotibu, kuros
Klients ir ieguldijis, vai cita pastaviga Pakalpojuma
sniegSana Klientam, kas Klientam var bit veértigs,
pieméram, konsultésana par Klienta piedavato aktivu
optimalu sadalijumu pa aktivu klasém,

iii) par konkurétspéjigu cenu nodrosinat piekluvi
plasam finansu instrumentu klastam, kas var atbilst
Klienta vajadzibam, tostarp piekluvi pietiekamam
produktu skaitam no treSo personu produktu
sniedzé&jiem, kuriem nav ciesu attiecibu ar ieguldijumu
sabiedribu, vienlaikus nodrosinot vai pievienojot
vértibu instrumentiem, pieméram, nodrosinot
objektivus informacijas rikus, lai palidzetu
attiecigajam  Klientam  pienemt I|émumu par
ieguldijumu, vai dodot attiecigajam Klientam iespé&ju
uzraudzit, modelét un pielagot finansu instrumentu
klastu, kura tas ir ieguldijis, vai sniedzot periodiskus
zinojumus par ieguldijumu darbibu rezultatiem un ar
finansu instrumentiem saistitiem maksajumiem un
atskaitijumiem,

iv) nodrosSinat Sabiedribas Klientiem, kuri no
Sabiedribas sanem Pamudinajuma maksajumus ka
dalu no saviem Pakalpojumiem, iespéju bez maksas
izmantot nodoklu konsultanta pakalpojumus, lai
deklarétu ienakumus no ieguldijumu darbibam vai
sniegtu konsultacijas par citiem nodoklu jautajumiem
saistiba ar ieguldijumu darbibam, k& noteikts
Ieguldijumu parvaldes pakalpojumu liguma;

9.2.2. tie nedod tiesu labumu Sabiedribai, tas
akcionariem vai darbiniekiem bez izmérama ieguvuma
attiecigajam Klientam;

9.2.3. tie ir pamatoti ar to, ka attiecigais Klients sanem
pastavigu labumu apmaina pret noteiktu
Pamudinajumu.

10. Ja Sabiedriba pienem Pamudinajumus no tresajam
personam saistibd ar Pakalpojumu sniegSanu, ta
standarta situacijas (ja vien klientam iesniegtaja
dokumentacija vai So Noteikumu pielikuma nav noteikts
citadi) sniedz Klientam augstaka Imena papildu
pakalpojumus, kas minéti 9.2.1. punkta ii) un iv)
apakspunkta.

11. Lai izpilditu Sos Noteikumus, Sabiedribai:
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11.2. record how the Inducements received/provided
by the Company improve the quality of service provided
to the relevant clients and what steps are taken to
ensure that the Company’s duty to act with integrity,
honesty and professionalism and with the best interests
of the client are not compromised.

DUTY TO INFORM

12. The Company shall disclose the following
information to the client about the Inducements it
receives or provides:

12.1. before providing the relevant investment or
ancillary service, the Company shall disclose to the
client the nature and amount of the relevant payment
or benefit or, where the specific amount cannot be
determined, the method of calculating it. The
description of any small non-monetary benefits may be
general in nature;

12.2 if the Company was unable to determine in
advance the amount of the payment or benefit to be
received or paid and instead disclosed to the client the
method of calculating that amount, it shall disclose to
the client the exact amount of the payment or benefit
to be received or paid after the service has been
provided to the client (i.e. in an ex-post notification);
12.3. if the Company receives the Inducements on an
ongoing basis, the Company shall provide information
on the actual amount of the benefit received or provided
to the client individually at least once a year.

13. The provisions of this Section shall not apply if the
receipt or payment of a benefit is a normal and
necessary consideration for the provision of the
relevant service and does not give rise to a conflict of
interests with the Company’s duty to act in the best
interests of the client and to act honestly, fairly and
professionally. Examples of such remuneration include
payment of safekeeping fees, supervisory authority
fees, transaction execution fees to intermediaries,
settlement payments for transactions, and legal fees.
14. For the purposes of clause 12.1, the Company has
prepared a list of the Inducements it receives /
provides, which shall be communicated to clients in
person. For clients, depending on the nature of the
Service provided to them, information on the
Inducements may also be provided in the collective
investment undertaking’s prospectus or rules, in the
contracts of the product to be purchased or in the
documents containing information on ex-ante costs and
charges. Information on non-monetary benefits of low
value received by the Company is provided in clause
15.3 of these Rules.

RULES ON INDUCEMENTS

NOTEIKUMI ATTIECIBA UZ PAMUDINAJUMIEM

11.1. jauztur saraksts ar visiem Pamudinajumiem, kas
sanemti no tresajam personam saistiba ar ieguldijumu
un/vai blakuspakalpojumu sniegSanu;

11.2. jaregistré, ka Sabiedribas sanemtie/sniegtie
Pamudinajumi uzlabo attiecigajiem Klientiem sniegto
Pakalpojumu kvalitati un kadi pasakumi tiek veikti, lai
nodrosinatu, ka netiek apdraudéts Sabiedribas
pienakums rikoties godpratigi, godigi un profesionali,
ka ari ieveérojot Klienta intereses.

INFORMESANAS PIENAKUMS

12. Sabiedriba atklaj Klientam $adu informaciju par
Pamudinajumiem, ko ta sanem vai sniedz:

12.1. pirms attieciga ieguldijuma vai
blakuspakalpojuma sniegSanas Sabiedriba atklaj
Klientam attieciga maksajuma vai labuma raksturu un
summu vai, ja konkréto summu nav iesp&jams noteikt,
ta aprékinasanas metodi. Jebkuru nelielu nemonetaru
labumu apraksts var bt visparigs;

12.2. ja Sabiedriba nav varéjusi ieprieks noteikt
sanemama vai izmaksajama maksajuma vai labuma
summu un ta vieta atklajusi Klientam Sis summas
aprékinasanas metodi, ta atklaj Klientam precizu
maksajuma vai labuma summu, kas sanemama vai
samaksata péc Pakalpojuma sniegSanas Klientam (t.i.,
ex-post pazinojuma);

12.3. ja Sabiedriba pastavigi sanem Pamudinajumus,
Sabiedribai vismaz reizi gada jasniedz informacija par
Klientam individuali sanemta vai sniegtd labuma
faktisko apméru.

13. Sa panta noteikumus nepieméro, ja labuma
sanemsana vai izmaksasana ir parasts un nepiecieSams
apsvérums attieciga Pakalpojuma snieg$anai un nerada
intereSu konfliktu ar Sabiedribas pienakumu rikoties
Klienta interesés un rikoties godpratigi, godigi un
profesionali. Sada atlidziba ir, pieméram, glabasanas
maksu, uzraudzibas iestazu maksas, darijumu izpildes
maksas starpniekiem, norékinu maksajumi par
darijumiem un juridiskas maksas.

14. 12.1. punkta izpratné Sabiedriba ir sagatavojusi
sanemamo/sniegto Pamudinajumu sarakstu, kas tiek
pazinots Klientiem personigi. Klientiem atbilstosi tiem
sniegta Pakalpojuma raksturam, informacija par
Pamudinajumiem var tikt sniegta ari kolektivo
ieguldijumu uznémuma prospekta vai noteikumos,
iegadajama produkta ligumos vai dokumentos, kuros ir
informacija par ex-ante izmaksam un maksam.
Informacija par Sabiedribas sanemtajiem
mazvértigajiem nemonetarajiem labumiem ir sniegta So
Noteikumu 15.3. punkta.
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INDUCEMENTS RELATED TO PORTFOLIO
MANAGEMENT SERVICES

15. When the Company provides a portfolio
management service to its clients, the following
procedures are followed in relation to Inducements:
15.1. as soon as an Inducement is received, the
Company shall transfer it to the client. For this purpose,
the Company shall establish and follow procedures to
determine the amount to be refunded to a particular
client;

15.2. the Company shall provide the client with periodic
statements of all fees, commissions and any other
monetary consideration paid to the client;

15.3. the Company may only receive and accept non-
monetary benefits of low value that are intended to
improve the quality of the service provided to the client,
that are proportionate and of such a volume that they
cannot influence the Company’s behaviour to harm the
client’s interests, and only if said non-monetary benefit
is one of the following:

15.3.1. information or documentation relating to the
financial instrument or investment service, of a general
nature or customised to reflect the circumstances of the
individual client;

15.3.2. written material provided by a third party
commissioned or paid for by the issuer to promote its
new issue, or where the third party is contractually
obliged and remunerated by the issuer to produce such
material on an ongoing basis, provided that the material
clearly discloses the nature of the relationship and that
the material is made available at the same time to all
investment companies seeking access to the material,
or to the public at large;

15.3.3. attending conferences, seminars and other
training about the benefits and features of a particular
financial instrument or investment service;

15.3.4. hospitality of reasonable de minimis value, e.g.
food and drinks during a business meeting or
conference, seminar or other training; or

15.3.5. other non-monetary benefits of low value which
are considered to be capable of improving the quality of
the service provided to the client and which, considering
the overall level of benefits provided by a single entity
or a group of entities, are deemed, by virtue of their
size and nature, unlikely to interfere with the fulfilment
of the Company’s duty to act in the best interests of the
client.

RESTRICTIONS ON INVESTMENT RESEARCH

16. If the Company uses investment research prepared
by a third party in the course of its business, the
Company shall pay for such analyses at its own
expense.

17. Following receipt of a free investment research, the
Company shall carry out an assessment as to whether
said receipt meets the criteria for the Inducements set
outin clauses 9 and 15.3 of the Rules. If it is determined

RULES ON INDUCEMENTS

NOTEIKUMI ATTIECIBA UZ PAMUDINAJUMIEM

PAMUDINAJUMI, KAS SAISTITI AR
IEGULDIJUMU PARVALDES PAKALPOJUMIEM

15. Ja Sabiedriba saviem Klientiem sniedz ieguldijumu
parvaldes pakalpojumus, attieciba uz Pamudinajumiem
tiek ievérotas Sadas procediras:

15.1. tiklidz Pamudinajums ir sanemts, Sabiedriba to
nodod Klientam. Sim noliikam Sabiedriba izveido un
ievéro procediras, lai noteiktu konkrétam Klientam
atmaksajamo summu.

15.2. Sabiedriba periodiski sniedz Klientam parskatus
par visam maksam, komisijas maksam un jebkuru citu
Klientam izmaksato naudas atlidzibu;

15.3. Sabiedriba var sanemt un piepemt tikai
mazvertigus nefinansialus labumus, kuru meérkis ir
uzlabot Klientam sniegta Pakalpojuma kvalitati, kas ir
samérigi un tada apjoma, ka tie nevar ietekmét
Sabiedribas ricibu, lai kaitétu Klienta intereseém, un tikai
tad, ja min€tais nemonetarais labums ir viens no
sadiem:

15.3.1. ar finanSu instrumentu vai ieguldijumu
pakalpojumu saistitu vispariga rakstura vai pielagotu
informaciju vai dokumentaciju, kas atbilst konkréta
Klienta apstakliem;

15.3.2. rakstiskus materialus, ko sniegusi tresa
persona, kuru emitents ir pilnvarojis vai par kuru
emitents ir samaksajis, lai veicinatu ta jauno emisiju,
vai ja tresai personai saskana ar ligumu ir pienakums
un atlidziba no emitenta par $ada materiala pastavigu
sagatavosanu, ar nosacijumu, ka Sis materials skaidri
atklaj attiecibu bdtibu un ka materials vienlaikus ir
pieejams visam ieguldijumu sabiedribam, kas vélas
piekldt Sim materialam, vai sabiedribai kopuma;
15.3.3. piedalities konferencés, seminaros un citas
apmacibas par konkréta finansu instrumenta vai
ieguldijumu pakalpojuma priekSrocibam un iezimém;
15.3.4. viesmiliba ar sapratigu minimalo vértibu,
pieméram, &dieni un dzérieni biznesa tikSanas vai
konferences, seminara vai citas apmacibas laika; vai
15.3.5. citi mazvértigi nemonetari labumi, kas
uzskatami par tadiem, kas spé€j uzlabot Klientam
sniegta Pakalpojuma kvalitati un kas, nemot véra
vienas vienibas vai vienibu grupas shiegto labumu
visparéjo limeni, to lieluma un rakstura dé| uzskatami
par tadiem, kas to lieluma un rakstura d€] nevarétu
traucét Sabiedribas pienakuma izpildi rikoties Klienta
intereseés.

IEGULDIJUMU IZPETES IEROBEZOJUMI

16. Ja Sabiedriba sava darbiba izmanto ieguldijumu
izpéti, ko sagatavojusi tresa persona, Sabiedriba par
sadu izpéti maksa ar saviem lidzekliem.

17. Péc bezmaksas ieguldijumu izpétes sanemsanas
Sabiedriba veic novértéjumu par to, vai minéta izpéte
atbilst Pamudinajumu  kritérijiem, kas izklastiti
Noteikumu 9. un 15.3. punkta. Ja tiek konstatéts, ka
minétas ieguldijumu izpétes sanemsSana neatbilst
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that the receipt of said investment research does not
meet the criteria set out above, the Company shall take
reasonable steps to ensure that no such investment
research is provided.

18. The Company does not currently provide an
investment research service. Once such a service is
launched, the Company would charge separate rates for
this service and would not provide it free of charge.
19. or the sake of clarity, it should be noted that the
exception regarding non-monetary benefit of low value
may apply to certain types of information or material
obtained from third parties. In particular, written
material provided by a third party commissioned and
paid for by the issuer to promote its new issue, or where
the third party is contractually obliged and remunerated
by the issuer to produce such material on an on-going
basis, should be considered acceptable as a small non-
monetary benefit, provided that it is disclosed and
made available to the public. In addition, non-essential
materials or services which are commentaries on short-
term market developments, such as the latest economic
statistics or company results, or information about
future information releases or events, provided by a
third party, which are only a brief summary of its own
opinion on such information, and which are not
substantiated and do not contain substantive analysis -
for example, an opinion that is simply replicated, based
on an existing recommendation or substantial research
material or services - may be considered to be of such
a scope and nature in relation to a financial instrument
or an investment service that it constitutes an
acceptable non-monetary benefit of low value.

FINAL PROVISIONS

20. The manager of the Company is responsible for the
timely updating and distribution (or disclosure) of the
list of Inducements to clients prior to the provision of
investment and ancillary services to them, as well as
for recording how the Inducements received/provided
by the Company improve the quality of the services
provided to the respective clients as specified in clause
11 of the Rules.

21. The Process Development Manager is responsible
for maintaining a list of Inducements received from
third parties in relation to the provision of investment
and/or ancillary services.

22. Compliance Officers shall provide advice on the
implementation of these Rules.

23. The Rules are bilingual and are written in English
and local language. In the event of any discrepancy or
conflict between the English version of Rules and any
local versions, the English version shall prevail.

RULES ON INDUCEMENTS

NOTEIKUMI ATTIECIBA UZ PAMUDINAJUMIEM

ieprieks izklastitajiem kritérijiem, Sabiedriba veic
pamatotus pasakumus, lai nodroSinatu, ka Sada
ieguldijumu izpé&te netiek sniegta.

18. Sabiedriba Sobrid nesniedz ieguldijumu analizes
pakalpojumu. Kad Sads pakalpojums tiks uzsakts,
Sabiedriba par So pakalpojumu pieméros atsevisSkus
tarifus un nesniegs to bez maksas.

19. Skaidribas labad jaatzimé, ka iznémums attieciba
uz mazvértigu nemonetaru labumu var attiekties uz
daziem informacijas vai materiala veidiem, kas iegiti
no treSam personam. Jo 1pasi rakstisks materials, ko
sniegusi tresa persona, kuru emitents ir pasttijis un par
kuru tas samaksajis, lai reklamétu savu jauno emisiju,
vai ja treSai personai ir ligumisks pienakums un
atlidziba no emitenta pastavigi sagatavot Sadus
materialus, bltu jauzskata par pienemamu ka neliels
nefinansials labums ar noteikumu, ka tas tiek atklats un
darits publiski pieejams. Turklat nebatiski materiali vai
pakalpojumi, kas ir komentari par tirgus Tstermina
attistibu, pieméram, jaunaka ekonomikas statistika vai
uznémumu rezultati, vai informacija par turpmakiem
informacijas izlaidumiem vai notikumiem, ko sniedz
tresa persona, kas ir tikai Tss tas viedokla kopsavilkums
par $adu informaciju un kas nav pamatoti un nesatur
bitisku analizi, pieméram, atzinumu, kas ir vienkarsi
atkartots, pamatojoties uz esosu ieteikumu vai
bitiskiem izpétes materialiem vai pakalpojumiem, var
uzskatit par tadu, kam ir tada darbibas joma un
raksturs attiecibd uz finansu instrumentu vai
ieguldijumu pakalpojumu, ka tas ir pienemams
nemonetars labums ar zemu veértibu.

NOBEIGUMA NOTEIKUMI

20. Sabiedribas vaditajs ir atbildigs par Pamudinajumu
saraksta savlaicigu aktualizéSanu un izplatiSanu (vai
izpausanu) Klientiem pirms iequldijumu un
blakuspakalpojumu sniegsanas, ka ari par to, ka
Sabiedribas sanemtie/sniegtie Pamudinajumi uzlabo
attiecigajiem Klientiem sniegto Pakalpojumu kvalitati,
ka noteikts Noteikumu 11. punkta.

21. Procesu attistibas vaditajs ir atbildigs par to
Pamudinajumu saraksta uzturéSanu, kas sanemti no
treSajam personam saistiba ar ieguldijumu un/vai
blakuspakalpojumu sniegsanu.

22. Atbilstibas specialists sniedz konsultacijas par $o
Noteikumu Tstenosanu.

23. Noteikumi ir sagatavoti anglu un valsts valoda.
Jebkuru neatbilstibu vai pretrunu gadijuma starp
Noteikumu anglu valodas versiju un jebkuru valsts
versiju, noteicosa ir anglu valodas versija.




